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Abstract

Human Capital Development to Promote Service Quality in Tourism Industry in Koh
Mook, Trang Province aims to assess the service quality of tourism industry in Koh Mook area,
Trang Province to study the need for human capital development in promoting service quality
of the tourism industry. Tourism in the Koh Mook area, Trang Province and to propose human
capital development guidelines to promote the service quality of the tourism industry in the
Koh Mook area, Trang Province. A total of 400 people answered the questionnaire. It was
concluded that the majority of the tourists were female rather than male. 50.7 percent of the
age range 31-40 years the most, accounting for 50.0 percent, followed by the age of 41-50
years, 37.3 percent have the most marital status. Accounted for 60.8 percent, followed by a
status of single Accounted for 26 percent. 3 studies have shown that there is a bachelor's
degree 60 percent, followed by a high school education, 13.8 percent. Occupations found that
they work in private companies / contractors. Accounting for 68.3 percent, followed by
occupation, personal business, 21.3 percent, found that income from 10,001 - 15,000 baht, or
78.3 percent, followed by income from 25,001 baht and the nature of travel and tourism is
coming with the most family 56.00%. The results of comparative data analysis between the
expectations and perceptions of tourists about the service quality of tourism service personnel
in the Koh Mook area, Trang Province. Have a level of expectation with an average of 3.79 (SD
= 0.63), which is less than the perceived with an average of 3.67 (SD = 0.46) from the study of
expectations and perceptions of service quality of the tourism industry in the Koh Mook area,
Trang Province. With a difference of 0. 12, which could be analyzed as Tourists tend to be
dissatisfied with the service quality of the tourism industry in the Koh Mook area, Trang

Province.

The results of the qualitative data analysis revealed that the human capital groups
directly and indirectly involved in tourism are divided into 4 groups: business and labor. Local
group Therefore, the elderly and youth groups related problems differed by the four types of
human capital groups. It is a problem with the development of skills at work. Foreign language
skills Lack of additional career development , lack of quality labor, etc. Human capital
development guidelines for Therefore, the development plan should be divided into 3 phases.

In short, the focus should be on different training. The medium term should develop a network



of organizations for the development of human capital. And long-term centers should be
established. Training and, most importantly, the development of local curricula to develop

human capital for the Sustainable tourism development

Keywords: Development of human capital, Promote Service Quality, Tourism Industry
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