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ABSTRACT

A study of self-development needs of support personnel. In Rajamangala University of
Technology Srivijaya. Quantitative research using questionnaires. It is a tool to collect data for
259 support personnel. By calculating the sample size using the Tarot Yamaha formula Sampling
from personne] Stratified Random Sampling By the tools used. In this research. Approved by the
research consultant to 3 experts. Examine the validity and validity of the research using the Index
of Item Objective Congruence (I0C) And take the questionnaire Try out with non-sample support
executives and support personnel. (Reliability) To improve the use of the language in the
questionnaire to understand the same. The reliability of the questionnaire was determined by the
Coefficient Alpha coefficient.

The research findings were as follows: 1) Most support personnel needed to develop
themselves.Training / seminars followed by research. Education Continuing education and
Getting into a higher position 2) The personal factors of different support personnel. This includes
gender, age, marital status. And job title Affect the level of self-improvement needs of support
personnel. In all five aspects of Rajamangala University of Technology Srivijaya. contain with
Self-Development Needs of Educational Support Staff Training / Seminars Education, research
and higher entry positions. And 3) The personal factors of different support personnel. contain
with Education And age affect self~improvement needs of support personnel. In all five aspects of
Rajamangala University of Technology Srivijaya. contain with Self-Development Needs of
Educational Support Staff Training / Seminars Education Research and entry into higher

positions. not different

Keywords : self- improvement, requirements Support staff, Rajamangala University of

Technology Srivijaya
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