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Problems and Needs of English Usage for Tourism Industry Personal

in Trang Province

Supaphon Charoensukl, Piyapat Chuai-inz, Treesilp Watecho’

Abstract

This study aimed 1). to investigate the problems and needs of English usage of tour agents in
Trang province 2). to design guidelines for developing an English course suitable for tour agents’ needs in
Trang province. The participants were 33 staffs from the tour companies around Trang railway station,
tour companies at Pak Meng pier, and private tour agents at Pak Meng beach. The participant was
collected by purposive sampling. A problem and need questionnaire including conversation in buying and
selling tour, listening to general topic, speaking in general topic, reading about tour document, and writing
about tour document was administered to all participants. Semi-structured interview was conducted with
some participants to provide additional information. The statistical devices used for data analysis was
descriptive statistics (mean and standard deviation). The findings revealed that the tour agents around
Trang railway station expressed major problem and need as listening to general topics. Conversation in
buying and selling tour was the highest level of problem and need for tour agents at Pak Meng pier.
Finally, the private tour agents found that the major problem and need were about writing about tour

document.

Keywords: Problem and need of English usage, Tour agent, English for specific purposes

" Foreign Language Department, Collage of Hospitality and Tourism. Rajamangala University of Technology Srivijaya, Sikao, Trang.
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M3 1510 MNMTAUNUITSHINNITFOVIENIT
1. M3nanAousDAinmegnm 336 | 151 | 406 | 1.8
2. M3na1sIagna 2.72% | 133 | 3.45% | 143
3. MsoBUeTeyanITNouNy) 339 | 149 | 396 | 135
4. MIABUNIWANUABINTVBIgNA TUMIT TR 339 | 125 | 396 | 1.29
5. MslenNUR0INMITVDIGNA 330 | 135 | 409 | 1.16
4 4.
5.1 (399NN
5.2 MIAUNN 330 | 128 | 400 | 126
5.3 M3N0UNE? 339 | 134 | 4.13% | 1.08
5.4 390113 330 | 152 | 403 | 125
5.5 MINYRU (RUAA/TATIATAN) 306 | 149 | 377 | 145
6. msvlaiseemsUSunlasulilsunsuisvegni 315 | 130 | 3.74 | 1.18
7. MIUT0ITIANNS 321 | 155 | 3.83 | 121
8. M3NT09N150030931A TS 324 | 145 | 377 | 114
9. msajswazidoaveslisunsuing 333 | 1.67 | 380 | 1.19
10. msflaiiovatiuiintennu/nsenteyanedny Tusunsusiag 3.41%% | 165 | 3.96 95
mMIenyI8InguiTednd l
1. MIWINHIDINH A UNBIA1 3.60 | 1.18 | 3.93% | 1.02
2. Mmawaduu 3.69%% | 112 | 3.78 | 1.16
3. M3 aaInILIBINg 3.69%% | 122 | 3.69 | 1.10
4. myaiseana lngndiniag 339 | 1.10 | 3.66% | 1.16
5. m3Waiie Tdnouisoana 11 330% | 132 | 3.93% | 114
MsWAn BN LT 11/
1. MINAMMAAIATINABINITAIIAUGN N 327 | 138 | 3.51% | 1.32
2. M3NA1Ve InyloNaANAANAIR 315 | 138 | 3.87 | 129
3. MIDTUIYAUNAVDIANUAANAIA 339 | 132 | 381 | 1.33
4. MIDTVBUUINTMIUA luANuAaNaIARN AU 342 | 137 | 4.00%% | 1.17
5. msaunuFeana liiugnd 321 | 137 | 375 | 122
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6. M3UAAINTABLTUINDgNANAITUITY 290% | 145 | 3.51% | 137

1 g0} o d' )

7. msdounw/nandimauniedennui lukhle 330 | 1.57 | 3.63 | 124

8. MItAUDANUF I AD/NIUAONUAGNA 302 | 148 | 372 | 135

9. M3yAlased g 306 | 170 | 3.66 | 131

¥3 o Y 9 ¢
10. m3yaTaaldindss lagndosniuaniunisel (Tone) 342 | 174 | 384 | 132
11. msosnidesi lunw1dsngw 1agndes (Pronunciation) 3.48%% | 178 | 378 | 1.29
, S I

MTEIUN I I0INGHIT 9912 11/

1. MIvTwazdee Isunsuiasvesusm 336%% | 133 | 3.81%f | 123

2. M3vToyaMIAUNIUBIgNAT 324 | 125 | 3.81% | 1.23

3. M3V 0YANITIDITITYBIGNA 3.03% | 129 | 3.72% | 132

4. Mg Aoyt USUNITIDIIS 3.06 | 127 |3.81% | 123
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1. MIWeUTUNNTOYANTHRNITVDIGNAN 3.09 | 140 | 3.72% | 130

2. msnsonuuues uaqvesllsunsuiingnmves 3.00% | 133 | 3.72% | 128

3. maWeuiuiindoanuddguesgndrnnmsaunune Insdwd | 3424 | 143 | 4.00%* | 1.14

4. MiReuuingea1nn1s InpeUHI oM IFNDINGNAT 321 | 132 | 396 | 123

5. mivoudeyardunamaaunalignm 309 | 137 | 387 | 136
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6. MIMIUIAKIBHI DA IUMT TAnouTlun I8Ny 330 | 149 | 393 | 127
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