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Identity and Pattern of Local Restaurants Business: A Case Study of
Kanom Jeen Restaurants in Mueang District,

Nakhon Si Thammarat Province

Jiranart Rongchoung ' and Tammachak Lakbanchong *

Abstract

This research aimed to study the behavior and satisfaction of tourists toward
Kanom Jeen restaurants in Mueang district, Nakhon Si Thammarat province. This
research employed quantitative method. The questionnaire was used as a tool to
collect data with 400 Thai tourists travelling in Mueang district, Nakhon Si Thammarat
province. The data was analyzed employing related statistics which were percentage,

mean and standard deviations. The result showed the followings.

1. Most of the participants were 201 men (50.25% ). 178 of them aged
between 41-60 years old (44.50% ). 183 participants graduated from high school
(45.75%). 156 participants worked as an employee in private organization (39%). In

addition, 176 participants earned 15,000-30,000 Baht per month (449%).

2. The results of tourist’s behavior revealed that most of the participants
planned to stay at Nakhon Si Thammarat province for 4 — 5 days (191 participants,
47.75%). 119 of them traveled with family (29.80%). Also, 170 participants (42.50%)

reported their food expenses for more than 200 Baht a day per person.

3. Considering level of tourists’ satisfaction, their satisfaction towards Kanom
Jeen restaurants in Mueang district, Nakhon Si Thammarat province in each aspect
were high level of satisfaction towards the price, the product and the place (X
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=3.84, S.0.=0.97), (X =3.81, S.D.=0.87) and ( =3.76, S.D.=0.99), respectively. Moderate
level of satisfaction towards the physical evidence, the marketing promotion, the
people, and the process services (X = 3.34, S.D. = 1.01), (X =3.09, S.D. = 0.91), (X

=3.01, S.D. = 1.04) and ( X =2.88, S.D. = 1.06), respectively.

Keywords : Tourists’ behavior of thai tourists, Marketing mix, Kanom Jeen restaurants

Mueang District Nakhon Si Thammarat province.
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