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ABSTRACT

This research, Environmental Costs Management of Hotel Business in Hatyai District,
Songkhla aims to study 1) factors affecting the cost of environmental management. 2) form of
environmental management costs and 3) benefits to 98 hotels in Hatyai, Songkhla. A method
of convenience sampling of 50 hotels was used. Data were analyzed using descriptive statistics

(including frequency, percentage, mean, and standard deviation), F-test, One Way ANOVA.

The results showed that most of the respondents were general staff, female, aged less
than 31 years, and have less than 6 years in work experience. Hotels are mainly operating
between 11-20 years, each with capital registered of 5-10 million baht, total assets of more than

40 million baht, and annual income < 10 million baht.

The study found that an important factor which affects the cost of investment in
environmental management is legal regulations. Also the factor that highly contribute to the
success in environmental management is business partners. Form of environmental management
costs found that the importance of 1) Environmental prevention costs in moderate with invest in
waste and emission control costs.  2) Environmental detective costs in moderate and focus on
water quality analysis system and the separation of waste 3) Environmental internal failure costs
in moderate and focus on the replacement engine to the environment. And 4) Environmental
external failure costs focus to a lesser extent and focus to the image. Finally, the benefits of
environment management costs to a large extent. Emphasis on good relations with the

community, reputation and a good image.
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