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An In-depth Study on Employment in Micro and Small Hotel and Restaurant Enterprises

in Trang, Krabi, and Phuket Povinces

Mr. Suchart Inklam et al.

Abstract

The objective of this research were to investigate (1) employment and the average size of the task,
economic, social and demographic characteristics of workers and labor, employment and working
conditions for workers, hours of operation, income / wages (2) the behavior and dynamics of the
enterprise of such a dispersed into the business (new starts) expansion (expansion of both vertical and
horizontal) and dissolution (closures) (3) the growth of micro and small hotels and restaurants enterprises
by area (4) the problems and difficulties of micro and small hotels and restaurants enterprises in terms of
employment in Trang, Krabi, and Phuket provinces.

The review of the literature found that they will focus on the study of the MSEs in the overall but,
the study about the micro and small hotels and restaurants enterprises to quite a few. Thus, a review of
MSEs as a whole, it would be useful in the analysis. However, Thailand still does not have an official
definition of MSEs and past MSEs have been measured by various forms of employment. For example,
fixed assets and / or registered with the various sizes. The literature review will focus on the study, almost
all studies on SMEs by the MSEs are quite a few. The study of MSEs occurred in almost all developed
countries. However, most governments of developing countries often targeted support to the SMEs.
While, The survey results and case studies for the micro and small hotels and restaurants enterprises
revealed that for most business owners are male and an undergraduate degree in less that 30 percent of
MSEs. For approximately half of all who have been trained. The establishment of micro and small hotels
and restaurants enterprises majority of 90 percent in the community and the business and residential in
character. Average age 15 years, all parties have been registered. Forms of business ownership alone. The
average venture capital investment at the beginning of the seven million baht, mainly using private money
to fund the acquisition at the beginning of the MSEs are mainly the result of operations is sufficient. With

both Thai and foreign customers in similar proportions. While there are regular customers, only 20 percent



of the raw materials used in virtually all its domestic production. In addition, the majority of employment
in MSEs is the proportion of female workers than male workers. The average age of 36 years completed
primary education. The average monthly income of 4700 Baht

MSEs are no group activities. Most are experiencing problems (98 percent) as the problems of
most markets. In addition, businesses are concerned, the political situation as possible. The second is to
recruit qualified workers. The parties are demanding the government to technical training in the
management of the reserve is to accelerate a national reconciliation. The Thai people believe that if there

is unity. Indirectly affect the stability of the economy.

Keywords: micro hotels and restaurants enterprises, small hotels and restaurants enterprises

College of Hospitality and Tourism. Rajamangala University of Technology Srivijaya,Sikao, Trang
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AU AL
2545 2546 2547 2548 2549 2550 2551 ansmaaula
(%noil)
AI9UNINAIA 12,129,150 | 12,578,351 | 13,867,667 | 13,898,174 | 13,825,043 | 14,022,745 | 13,934,414 2.34
- WgT 1,092,052 1,132,443 1,090,320 1,129,630 1,092,296 1,101,372 984,790 -1.71
- AN 11,037,098 | 11,445908 | 12,777,347 | 12,768,544 | 12,732,747 | 12,921,373 | 12,949,625 2.70
msssmlnaaudsznaunsawia20autinly 5,144,993 5,523,453 5,699,649 6,002,291 6,129,240 6,199,629 5,995,468 2.58
N1391991% 1% MSEs (A) 6,984,157 7,054,898 8,168,018 7,895,883 7,695,803 7,823,116 7,938,947 2.16
- WP 1,018,718 1,074,946 1,029,439 1,062,975 1,034,774 1,042,246 931,807 -1.48
- AN 5,965,439 5,979,952 7,138,579 6,832,908 6,661,029 6,780,870 7,007,139 2.72
MINswlnaaulsznaunsuwingan (MEs) 5,257,846 5,373,189 6,220,658 5,963,135 5,892,785 6,003,682 6,149,563 2.65
- WBTd 873,328 945,483 912,517 922,803 930,332 936,478 840,342 -0.64
- AN 4,384,518 4,427,706 5,308,141 5,040,332 4,962,453 5,067,204 5,309,221 3.24
mMIdwawlnaninwilsznaun1sswalan (SEs) 1,726,311 1,681,709 1,947,360 1,932,748 1,803,018 1,819,434 1,789,383 0.60
- WBT 145,390 129,463 116,922 140,172 104,442 105,768 91,465 -7.43
- AN 1,580,921 1,552,246 1,830,438 1,792,576 1,698,576 1,713,666 1,697,918 1.20
FARIUNNTNINUIU MSEs 6anmsdnsnusin (3ouaz) 57.58 56.09 58.90 56.81 55.67 55.79 56.97
FAFIUNNININUlU MEs da MSEs (3a8az) 75.28 76.16 76.16 75.52 76.57 76.74 77.46
FAFIUNTININWN SEs #a MSEs (3a8a2) 24.72 23.84 23.84 24.48 23.43 23.26 22.54
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M5 14 UM ININUIY MSEs Nnszuumilszima Suunmuangaannssu Y 2551

WIIY: At
AN MSEs | &dw (%) | 1-9au | 10-19 au

\nuaInTTd Msaad uaznah 2,488,070 31.34 | 2,066,099 421,971
sz 80,255 1.01 64,240 16,015
milasuiuaziniiaifin 9,750 0.12 6,166 3,584
MINEN 971,447 12.24 681,586 289,861
v M uazmsdszih 1,123 0.01 601 522
mInaasd 1,489,258 18.76 | 1,118,940 370,318
MIIBE MIVWUAN NMITOUUTNINTIIUOUS VoI lTaI% 1,491,870 18.79 | 1,137,001 354,870
yanauazvadltluaiaifen
TsousnuazAnaIaNT 418,069 5.27 327,949 90,120
MTIUS AU AURRAUAZNIANWAL 167,528 2.11 106,381 61,147
madudonanemaniaiin 81,717 1.03 42,804 38,913
fansduadsmiFaning naliin wazfianssumansfia 208,435 2.63 150,520 57,915
MsU3MIaug 531,425 6.69 | 447277 84,148
e 7,938,947 100.00 | 6,149,563 | 1,789,383
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M19519 15 SIIUMININUIY MSEs Nnszuumidszmad wunmauaaumnmsnam az 215w Y

2551
AOWHAN 21BN FIWIBNITIN9 (A) qaa1w (%)
N1IN9% MSEs 1-9 Au 10-19 AU MSEs
SRty Rty 7,938,947 6,149,563 1,789,383 100.00
1A gangwane Trasnszauanly uasEiams 452,518 326,554 125,964 5.70
Z.Qﬂs:ﬂauf‘am"ﬁwmm 74,422 38,057 36,365 0.94
3. T NNARAFIVIAI ) LLa:QﬂsznaU?’mﬁwﬁuﬂ ifpate 237,276 133,843 103,433 2.99
4adlon 200,536 113,693 86,842 2.53
5WiHNIULSMS wazninouelududuszasa 1,021,414 858,580 162,834 12.87
6.Eﬁfﬂﬁﬁ‘ﬁmuﬁﬁﬂﬁaluﬁmmsmwmazmiﬂszm 1,465,156 1,258,122 207,034 18.46
7.p&“ﬂfjﬂ'ﬁmuiugiﬁﬁ]ﬁmmwmmsnmaﬂﬁaLLa:giﬁﬁléuSJ AAutes 1,931,912 1,523,662 408,250 24.33
8.E}“ﬂfjﬂ'ﬁmﬂﬂ%‘aﬁﬂﬂsamuua:m‘%aaa”ﬂi sz frdauswnlsznay 429,699 279,109 150,590 5.41
9. anEnduiugIuI g 2,126,015 1,617,943 508072 |  26.78
WY ket 931,807 840,342 91,465 100.00
gy gangwane Trensszauanla waziams 394,998 304,161 90,837 42.39
2. filsznanAmaweng g 3,388 3,388 0 0.36
3. 419NARAFIVIEI u,ax;gﬂs:nau%m%wﬁuq MAuTe 14,047 14,047 0 1.51
4.afiou 2,329 2,329 0 0.25
5.WINNBUIMT uazwiinowsnsluiuduazaana 182,866 182,866 0 19.62
6.@‘”ﬂg‘jﬂ“ﬁmuﬁﬁﬂﬁaluﬁ'mmsmwma:miﬂs:m 168,270 167,849 421 18.06
7.@‘”ﬂg‘jﬂ“ﬁmﬂugiﬁaﬁﬁumﬁaJmmmmaﬂﬁaLLa:qsﬁaSuSJ fAutes 136,054 136,054 0 14.60
8.;‘il“ﬂﬁﬂ'ﬁmnﬂ%‘aﬁﬂﬂsammlﬁ:m'%‘aafﬁ‘ni Lm:gﬂﬁﬁ‘mmﬁmﬂﬁﬂsznau 19,113 19,016 97 2.05
9. anindunugiudnig 10,743 10,631 112 1.15
Qm’f‘mamm kLY 7,007,139 5,309,221 1,697,918 100.00
1A gaAngwane Trsnsszauan)la uasEIams 57,520 22,393 35,127 0.82
2.%ﬂs:nau?’m=‘ﬁwma 9 71,034 34,669 36,365 1.01
3. 19 NARARIVIEI LLazﬁﬂsznauimﬁwé"uﬂ ifieatas 223,229 119,796 103,433 3.19
4.1qilon 198,206 111,364 86,842 2.83
5. WinauLIMs wazwinoueluduiuszasa 838,548 675,714 162,834 11.97
6.;‘Tﬂ;‘ju”ﬁmu'ﬁﬁﬂﬁaluﬁmmimwml,mzmsﬂizm 1,296,886 1,090,273 206,613 18.51
7.;‘Tﬂ;‘ju”ﬁmulugiﬁa@i"ﬁumw&lmmmmqﬂﬁmm:ﬁqsﬁaSus] MifiuTas 1,795,858 1,387,608 408,250 25.63
84Biﬂﬁ‘ﬁaﬂ’]iLﬂéadﬁ‘ﬂﬂiN’mLm:Lﬂéadﬁlbﬂi sz fridaudwntsznay 410,586 260,092 150,494 5.86
9. aniwduiugiudisg 2,115,272 1,607,312 507,960 |  30.19
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v A 9 ~ Y A Y v
Ll"lfﬁ]”l\?qxifjﬂ D IDYAT 13.67 LV]EJ‘]Jﬂ‘]JfTﬂTu‘]JiSﬂ@‘]JﬂTiGUHAIﬂ 10-19 AU NUUHIYINITBYAS 5.11 D19
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U 1w U 1 @ v J v o
ﬂaT’J]l@g]}'lwﬁﬂﬁ?u‘lﬂﬂ%ﬂlﬂﬁﬂﬂTi%T\N”I‘LﬂHﬁﬂTL!TJ?%ﬂ@']_lf\njﬁﬂ')111ﬁuWHﬁWﬂNuﬂUﬂluTﬂm@ﬂﬁﬂTu

senouns

319 16 ﬂ15%1¢1311ﬂu’dﬂ1uﬂ53ﬂ@ﬂﬂ1i°ll°Inﬂﬂdﬂ%»l!!ﬁ%ﬂlu]ﬂ!ﬁﬂﬂﬂi%ﬂﬂﬁiﬂi%mﬁ UUAMNVINATDIY

Uszpeumsuaz amumumsmnan d 2551

vinaaaulsznoums AMUMWMNIINNY MY (AN) daau (Gouaz)
I 7,938,947 100.00
MSEs U831 931,807 11.74
gndaenI 7,007,139 88.26
37U 6,149,563 100.00
1-9 o 1183719 840,342 13.67
gnaaenay 5,309,221 86.33
39U 1,789,383 100.00
10-19 ane wiet 91,465 5.11
gndaenI 1,697,918 94.89
33U 5,995,468 100.00
20 il Wt 52,982 0.88
gnaaena 5,942,485 99.12
3 13,934,414 100.00
3 i 984,790 7.07
gniruenwu 12,949,625 92.93

~ 9 9 = [ o aa 1 a A =
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(@oniuIsaiemsnannlszmalneg, 2550)
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12551 maveaulu MSEs dumesiuau 4.86 druau wio Fovaz 61.28 veamisanulu
MSEs Wanua 1az Alundjetiuau 3.07 duau vie Yovag 38.72 ¥amMsd19a1ulu MSEs wanua lu
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M99 17 UM ININHIY MSEs nnszuumlszmadmunmuaaiummmsinau naz ma 1

2551
WL Al
Inradanidsznaunis ﬁﬂ']%ﬂ’\‘ﬂﬂ’liﬁ']\ﬂ% PRt 218 ‘ﬁizl\‘i
MSEs el 7,939,047 4,864,704 3,074,343
fasan (%) 100.00 61.28 38.72
Wwd9 931,807 717,377 214,430
fasn (%) 100.00 76.99 23.01
gnisanTu 7,007,139 4,147,249 2,859,890
fasan (%) 100.00 59.19 40.81
1-9 an el 6,149,663 3,787,409 2,362,255
dasan (%) 100.00 61.59 38.41
Wwd9 840,342 643,863 196,479
dasan (%) 100.00 76.62 23.38
gninaensu 5,309,221 3,143,469 2,165,752
dasn (%) 100.00 59.21 40.79
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MU mseu 56,777 60,789 93,227 100,004 84,845 86.826 84,148 6.78
U 1,726,311 1,681,709 1,947,360 1,932,748 1,803,018 1,819,434 1,789,383 0.60
YIANIDI90NY 1-19 AL (MSEs)
AT MIadad uazmsth’lsd 2212,774 2,137,301 2,504,642 2,533,701 2,380,477 2,302,901 2,488,070 1.97
msizug 129,879 114,521 102,321 106,312 89,764 89,381 80,255 -7.71
wileausuazviiioaiiu 10,647 13,205 13,609 9,063 17,945 12,591 9,750 -1.46
MInan 1,073,672 998,591 1,093,784 1,088,470 1,003,835 1,089,698 971,447 -1.65
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