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Factors Affecting the Use of Multimedia Software
in the Design Work of Media Establishments
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ABSTRACT

The objectives of this research were to study 1) general characteristics of multimedia practitioners,
2) factors affecting application of multimedia software, and 3) practitioners” expertise in regard to their
application of multimedia technology. Results of the study showed that the sampling population used in
this study consisted of multimedia practitioners who took part in the Rajamangala University of
Technology cooperative education program during the 2011-2015 academic years. Analysis of collected
data showed that most of the respondents were 20-30 years old, had bachelor degree in computer
technology or related areas, worked as graphic designers, had 6-10 years of work experience and worked
as full-time employees with monthly income of 10,001-20,000 baht. Their expertise in applications of
multimedia technology was considered to be at high level. The most commonly used graphic design
software was Adobe Illustrator while video editor software was most commonly utilized. For audio editing
purpose, Adobe Audition was found to be most common in theiruse. As for2D, 3D and animation software,
3Ds Max was most commonly used. Adobe InDesign was most used for publishing purpose. Practitioners
with differences in ages, education levels, occupations and levels of monthly income were found to have
no difference in their expertise in using of multimedia technology and selection of software. Program of
education backgrounds and levels of monthly income also bore no difference in their use of multimedia

software. In addition, there was no relationship between their expertise and selection of software for design work.

Key words: multimedia programs, establishments, expertise, multimedia
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