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Abstract

This research were to study marketing communication patterns of homestay operators and
marketing communication strategies that affect the decision of customers toward homestay inTambon Koh
Yor,Muang Songkhla, Songkhla Province. The sample size was 9 cases of entrepreneurs and 200
customers which were selected by convenience sampling method. The data was analyzed by percentage,
mean, standard deviation, t-test and One-way analysis of variance.

The results indicated that the majority of the respondents werc women, aged under 30 years old,
held Bachelor's degree and less than. Fifty percent were students, single and income less than 10,000 Baht
per month. Operators communicated to their customers with the outdoor advertising to identified the host
name and phone number for contact from their customers. The public relations used business card,flyers
and leaflets, sales promotion by premiums and value added services to customers, none of the sales staff
and used marketing activities to help society. Overall marketing communications tools, including
advertising, public relations, salesperson, sales promotion and direct marketing affect decisions of
customer in a host medium. However, marketing communications activities that affect decisions of
customers in high level included words of mouth, the promise of entrepreneurship and booking via the
internet. The results of hypothesis test revealed that customers with different levels of education affect
advertising decisions differently and different level of status and age affect public \elations decisions
differently. o

Homestay operators should add a new advertising channels such as the Internet, mobile phones.
Give a reward to customers who have words of mouth to others. Add a sales promotion by offering.-
discounts to customers who use the service regularly. Including the development of the website that
customers can access the information for decision making and the decision to order through the system

quickly and easily.
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4, IMC ﬁzﬁ'gwﬂﬁﬁﬂﬁii}éﬂﬁ1illuuﬂﬂiﬂ1ﬁﬁugﬂﬁ1 (IMC creates two — way communication
with customer) IMC 3z3jsary 1 liRamsneurupsdumgAns sugnd1 Suflsnnufatiuuazaiy
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5. msAeaIsMIamIa (IMC) tazn3asilonsamia (4 Ps) zdvalinnuapandeaiy
molduruiondu uazussqyajamnedoaiulaoldindeaiiod iy fail

5.1 Nﬁﬂﬁﬂl“ﬁ (Product)

5.2 91A1 (Price)

5.3 M39A911 U1 (Distribution)

5.4 MIADAITNIAAIA (Marketing communication) TALA
5.1.1 M3 la¥ai (Advertising)
5.1.2 msvoTaldminauvie (Personal Selling)
5.1.3 MIAAUATUNITVI (Sales Promotion)
5.1.4 MIAAIAN1ATY (Direct Marketing)
5.1.5 msaa1alaunsSamaMIsiniey (Event Marketing)
5.1.6 M3uaAIdUA (Display)
5.1.7 M3 ﬁﬂiﬁgu (Showroom)
5.1.8 m3daguimEamsiauvesdud (Demonstration center)
5.1.9 M5IATUNUI (Seminar)
5.1.10 M359AUNTIAMS (Exhibition)
5.1.11 M3saguoRnosY (Packaging center)
5.1.12 M3 1uTm3 (Service)
5.1.13 M3 19MIna1u (Employee)
5.1.14 M3U359AU4N (Packaging)
5.1.15 M3 19mmmuzveanSinindeud (Transit)
5.1.16 M3 1911we14 9 (Signage)
5.1.17 M3 1¥insesiledomsdunesiua (Interet)
5.1.18 M3 \9manRaamude (Merchandising)
5.1.19 M3 1 duin1u (Licensing)
5.1.20 §jil® (Manual)
5.1.21 §u 9 (Others)
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frumiodnagalelifus Inanugae (Ultimate Consumers) Wofda (Wholesalers) Wefnldn
2 . 2 -
(Retailers) mummins:ﬂuﬂunﬂumu'lﬁ'l-ﬁmwwmmﬂumnnu'lﬁ'mn-uu MIAVATHAITVIY
ansanszdulvifnueauio8viu (nstant Sales Volume) mydaaiumsvionszduviia
] v a W ° = : A - ar a
anmhrulsludgmaasast mlditansnaneslduSeseuuiens Innlavordomaiinnms
duaumsvio (5u mauengled (Coupons) M3 usi20614 (Samples) 113 oy
(Premiums) 13 SauaawanfuN (Point — of — Purchase Displays) A15%119A (Sweepstakes)
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5. MSANANIATY (Direct Marketing) uvnumsvesmsaadedoms Taoasafungu
dus Tnadhmune e liAamsaouaueunniudaomslénsdomsmaInsdny (Telephone)
AMINY (Mail) Madiannsefind (Electronic Means) maiiaihinmsaaaiionldiuinn Tudmsds
9ANINEN1ATY (Direct Mail) M3 1FINTANN (Telemarketing) A13ABYAUD IAUATIVINNITIHOLNS
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6.3 N9N3 sumamwmﬂﬁlﬁmﬁwuw (Community Events) Tﬂummsa;mmﬁagmm i
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