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Abstract

Information services for students about registration Rajamangala University of Technology
Srivijaya still a problem Facilitating students in question-and-answer activities to carry out
academic activities such as enrollment, maintenance, relocation, faculty relocation, grading
request, additional subject withdrawal, graduation. Graduation registration Student status or
other problems faced by students Because the university does not have a question-answer
system Automatic online for students to ask and answer questions and current questions
they are asked. The inquiries can only be made through the registration website or by e-
mail. The information from the inquiries will be stored in the registration website system.
Which has to wait for the administrative staff to answer Because the system is unable to
answer automatically. As a result, many questions are raised on a daily basis, resulting in
inefficient registration operations. Because there are many limitations such as the staff could
not immediately answer questions. Or can't answer questions Even if it is a holiday, users
will have to wait for a response on business days. Including administrative staff have other
duties that are responsible Therefore causing further delay in answering problems

From the aforementioned problems This research therefore presents Performance
measurement of online Q&A system for registration Rajamangala University of Technology
Srivijaya to measure the efficiency of automated Q&A, which will be made as a model for
universities with the aim of providing convenience for students to access registration
information. Electronic message by accepting questions from students In human language
Which the system will take questions to be processed Analyzes with different techniques
and sends out automated responses to best match the questions. For research work related
to this Thai language question-answer system There are still a small number of researchers.
This is because Thai is a language that is much more difficult than English, for example, the
Thai language form has written words next to each other. No spaces like English Breaking
down sentences is quite difficult. Because there is no symbol for the end of the sentence
like in English And the Thai language is written differently, one word has many meanings.
With the same meaning Difficult to analyze So you can see that Research on the Thai
language There are still not many Therefore, the research was carried out in the form of an
effective analysis and method of searching for answers from the questions to get the most

accuracy.
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ANENTTUS (Relation) Turargnudeyaduifissumassiusindeya minld seulvladye
Tunsiumdeya gaeyin iladeyavnidsngnaesdeuy
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AN 2.2 ANLEASTURBUNNTAS 19 ULNLAT

4 PanuUULazas19eulnlad

HiBmaazdesesnuuudeyaifnsne (Schema Data) flagldlunsesunedeyaii
ANUNNEY N15PBNKUURBUIMLAENININTUINTRONRUULALLLIYNANS 9 %uﬁ’ui’mqﬂwaaﬁmmma
Tdnuuazanuminalunisesuiedeya Inefiansanuseinnvesesulnlag LAAITININT 2 A

Nicola Guarino [5] tenvuald
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Top-level ontology

Domain ontology Task ontology

Application ontology

ANN 2.3 AsansUsEvaaulnlad

namil 2.3 Usgnauludneg Top-level Ontology (upper ontology) ,Domain Ontology ,Task
ontology ,Application Ontology
n) paulnladszauuu (Top-level Ontology or Upper Ontology) 1Uu
ooulnladiiuszneusnaiuanaa (Base Class) wazimunnmaytfiiiossuisnata vise
fmuanuduiusseninsrata tneanunsaun U ldnuldlulawmialuGeneric Domain)
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MBUANBINITNINUYRININTINYRY Inge1funisanenenruanyay
RNz URININITININDIUlNlagTTAUUY

A) eaulnlagdmsulawu (Domain Ontology)

5. MINALIaUlNlAE
MIUNE VDY Noy. wazansy [6] lassytunaunsimufselul
1) FeyvBULUAYRUIALANURIRaULVlaEsIaula enfieg1TL YO U ANANYY

Togusvasalunisiheeulnlagluly

1 v A = 1 1%
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L dld d‘ U o 4 =) o L5 1
wnzauiuveulnndane Weuszudaailunisinlulsaunsenluiauimne

(% ¢ A
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LIAAIaNIEIA1¥39 YenanideanvuaruaulRveInata nvualasasenIguanuay

meluvespana Amuadnuue vlinvesa wazadululdvesnaauifivesnana



18
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Determine Consider Enumerate Define Define Create
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lUsunsuuszenagiuaiuiesulnlad vie wsuisan1sdnnisiusunsudssendeoulnlag
(Ontology Application Management Framework) L‘fJ‘lJLW’iiJL‘i%ﬂIUiLm‘mUizqﬂﬁ (Application
Framework) fifunisusendaiiaitazniselunseulusunsuvesinimuigonduis tasaniy
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| | < ° R ¢ caay 1+ A Y a o o 9 I
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n3snenegsnavedlusunsuiaglulusinsy Fwhlilidesilumsdeanssenindniaseissuuiu
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as Y s = [ ac s a1

wisudsan1sdnnsiusunsussyndeaulnlad [7] wnsuidsalusunsuussend nyaelunis
Waulusunsuusegndgiuanug  (knowledge-based application) lade8etu wazdsyivan
sruzaattunisian teelddndudeadeulsunsulunisimuilusunsufuwuy gimuiiiies

Y W

Foulgstayanidogiiniulassadsdeyanuveaulnlad winu Avzaunsaldlusunsuuszenduny

Y

WUU (application template) lunisidrfiadeyalalunainrateguwu Feludagduisuisanis
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Jamslusunsuuszensdesulnlad loiimsaduayulusinsudssgnaluguiuuvesssuuduautoyaids

AUMNIETSOsTUURIRIN Ty duman

Input DB-Ontology Knowledge User
Sources Mapping Application Interfaces &
Frameworks Applications
<>
Database [ Recommendation )
system )
L | |Web
¢ > Decision support service
Full text ,‘ X system )
s — )
Question answering
system Phone
” | | service
Social [ Semantic search
medla L system
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4) gonvikasdmTulTERIaNaT R NIUAUYTRNATIUNY

Data Recommendation Application
Management Management Management
Database Mapping & Recommendation Application || Customized
o User Interface Layer
Publishing Ul Rule Editor Templates ||Applications Y
3t 3 o
’ OAM Controller & API Controller Layer
NZ
Database to Ontology .
Mapping & Publishing Recommendation Search/Recommender
pping Rule Framework Application Framework Model Layer
Framework
€3 < 3
RDB2RDF Publishing System Reasoning Engine RDF Data Storage &
I Wrapper | I Wrapper | Querying Wrapper Wrapper Layer

D2 RQ \ﬁ';na \)j;no Infrastructure Layer
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it 2.7 msiaulagldwsuidsanisianisiusunsudssendosulnlad

O
X2 A2 &>
ap 6.8 Q% % o A &))% a7
&5 &
Jena Reasoners (Jess,

Pellet, etc.)

DB Mapping
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Wesldudueamslisummeuiinsafudmanndu 633 %  dumsiauszavsnmldvesnisin
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