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The Satisfaction of Rajamangala University of Technology Srivijaya,
Rattaphum College’s Student for the Student Loan Fund

Abstract

This research aim to study about the satisfaction of Rajamangala University of
Technology Srivijaya, Rattaphum College’s student for the student loan fund. The
target group of the research was the academic year 2557 who was funded the student
loan fund as 183 peoples. The tools used consists of questionnaire and quantitative
analysis by found mean and standard deviation, qualitative research by analyze from
the content and has open-ended about problem and satisfied suggestion of the
student to student loan fund. And brought to arrange and classified of answer in each
aspect for use to content analysis and presented the analysis result in essay.

From the research reveal that, in overall on the satisfaction of student who
was student loan fund in high level mean as 3.94 when considered in each aspect
found that number 4. the schedule process of loaning money part was high level mean
as 4.20, number 1. rules of loaning fund part was high level mean as 4.02, number
2. to set conditions of financial amount part was high level mean as 3.79 and number
3. to set of loaning fund part was high level mean as 3.73, respectively.

Keywords: Satisfaction, Studentloan, Rajamangala University of Technology Srivijaya
Rattaphum College
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