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The promotion of tourism marketing of a group of foreign tourists who travel

repeatedly in Songkhla province

Abstract

The purpose of this research is 1) to study about tourist behavior of a group of
foreign tourists who travel repeatedly in Songkhla, Thailand. 2) to investigate the factors
that have an effect on tourist behavior of a group of foreign tourist who travel repeatedly
in Songkhla. 3) to find out the ways to promote the tourism marketing of a tourist group
who comes visiting repeatedly in Songkhla. The sample, which is employed in conducting
research, is a group of 270 tourists who visit Songkhla repeatedly. A questionnaire,
interview, and content analysis are used as data collection instrument. The collected data
will then be analysed statistically by mean of using the software program, which is called
SPSS. The statistic using for analysis in this study includes percentage, mean, standard
deviation, Chi-Square and One-way ANOVA by setting up the statistical significance level

of 0.05.

The analytical result of this research found that most respondents are male, have
the age range of between 21-30, are single status, have the education level of lower than
Bachelor degree, work as government officer/ state enterprise employee, have an average
income per month between 1,001- 2,000 USD. The result of analysis associated with the
tourist behavior of a group of foreign tourist who travel repeatedly in Songkhla is shown
as the following; The number of visit is of between 3-5 times. The period of visit is
between 2-3 days. The objective of visit is holiday. The type of visit is a type, which the
tourists make a travel plan by themselves. The period of time that tourists travel the
most is between April and June. The travel companion is a friend. The expenses using for

visit are less than 1,000 USD. Eating Thai traditional food becomes one of activities that



tourists do. Places of interest in Songkhla are suggested to their friends and families. The
factor that affects the decision making to come back for a visit is atmosphere/ beautiful
scenery. The feeling of coming back to visit is that tourists feel more impressive than the
last time. In addition, factors of the promotion of marketing of tourism is at the medium
level at the mean of = 2.46. To consider in each point but putting the mean in order from
the most to the least, it found that the factor of the booster of tourism marketing that
has the highest mean is advertisement. The second highest mean is sale. The lowest
mean is promotion. The result of the hypothesis test of the factors in promoting the
tourism marketing found that the differences in demography including gender, age,
occupation, income per month, and education level have an effect on tourism behavior
of travellers who visit Songkhla repeatedly. Moreover, the differences including the
number of visit, the time period of visit, the time period that people like to visit (high
season), and travel companion have the factors of the promotion of tourism marketing in
total, which are different. Besides, the differences of the objective of visit and expenses
have the factors of the promotion of tourism marketing in total, which are not different at
the statistical significance level of 0.05. In order to promote the tourism marketing for a
group of foreign tourists who travel repeatedly in Songkhla, the government should
publicize the tourism by applying the strategy of word of mouth, and also the
government should make a plan on doing the public relations regarding the tourism in

Songkhla for a group of tourists who come back to visit again and again.
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Overland aufleudwyivasnisviesfisruisssmalnefiduruiiosnind dnveaiien
MnUssmamaridaruduegluaninuindeumsdsenditung Wussideyu ynauldsuaiu
azaanauiskaraulasndelunisuseneverinuasaisstinlszdndu aauyinie
ANNEaNIIYNIMeLariale ddes auddnidonine desmsumemnisdudatusssuni
AaTmensnanSeideddninumeemmisianie wazanutiuamisdsladianudly ud

Unviaile1313eLiednuNNNaUYUTUNA TR UANUTEEEIA1DINTTABINNLT S



14

MNUNFLAUNSNIAU TANUULDYAINDINISNANDUN LY AN YIUNIITIIN8LDE WA

= o a

Tulssusunazainauis el wazdedudissdn dnUszniantleinusssuueayeidelyl
Houn19l9useu wsonuneI81uN19519N1e siednduliTinvesaudougIuENIg
L = 1 1 £% 1 d‘ = b4 d‘ 1 a 1 1 dl le U a

damy Faldusingindnvisaiieannee (eniudUy) Dusuamoetsssuuanaedinig

HagySelaniutinvisaiieIvglsy

2.4 Yadeinea9aenunisanaulads  wuneda unumvestnviewigndaiuneivaany
nsenaulaienfitadednelites o
Ya a L. & v = ° a ! Ql' I3
- {3433 (Initiator) \Judlawe viseuuzihaudalun1svieaiienduauusn

18m5na (Influencer) WWugnsesiu wsedngeinaste wselimsdousnisaunis

eXlp e

7199L187

[ (% [ 1%
v a

- §indulatio (Decider) \Hugsinduladuaniinednazde vielideduduarusnisiu
Msvieadien

- {50 (Buyen) Hufluvhnisde videasiletelnsthiuluuaniudsunssuanslududn
LazUIsIUMSYiBaLien

- {ld (User) WuduslaafilddufuazuSnmsmumsvieadieaiiug

[

2.5 N3zUIUNITRVRILUsIaA Usznausistunaulunsdndulagediil

- M133U3AUABINNT (Need Awareness) 138M133U3UaMn (Problem Recognition)
\An9ndenszdunely waznieuen
1. danszdunelu Tiud anudesnismneieniesuasiale uaznissuinnm
AOINITVDINY 18"
2. Aanszduniouen loud Annudeanismsdsen iasugia mav
- nMsAumdeyaliioausananuiesnis (Information Search) Tunsdliliatansa
auasAudeansléiud arwsdosnistug fggnazauniniu wieufuatumeremum
foyalude Insundstoyaiidavswadenginasumsie
1. umdayaaa (Personal Sources) lfuA AsaUA Lileuthu gA Auddn
2. unasNN3A (Commercial Sources) léuA Aolawan ity funy

MUY NITHEASFUAINITVIDNY

3. unaaguyy (Public Sources) lal dounayy aIRnMIANATEIEUTLAA
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4.unaannaos (Experimental Sources) bawn d1Wne1uu1nsgiu
HENTUIRNAINNTTY NTUANATUYAAMINTTU NTENTNENAMNTIN waznIgITen1IEmnaIn
VRINANS
- nsUszfiunaniai@den (Evaluation of Alternatives) ungAnssunisusyifiuna
TnglimnuauladnuasuasauautRvesduduazuing 1wy Jeusem as1du aennsdud
Tanisnng azoin Yaonds Tsausuilavenn usseined Anamngan iopnuaudid,
AdhudaaiduaudiAyvesguantfcnieg wdrthunduivsziiunafiefiansundu
madensialy

v Y ¥

o a & - Y vy a )
- n13findulade (Purchase Decision) nasainsuiainudednis tadeyaifsariy

U

£% ! '

v A

HARA IR MaBRIUAT waydIsnsiseRuuandndulade Jeunensienaiitadudus Al
ansnasenisindulatieluvasiuiiy 1Y N1IAIAATIUNIENILATYENY TTAUARTIUINLAS
auraIYAAAIY naenauaaIunIsalnlilaaIanzuunney Wy Anulineladnuaenisuie
voe5y anvibinisindulaideundasle
a % d,‘, . @ Ve & 1
- WOANTIUNENAINTTTD (Post Purchase Behavior) 1uaiuidnnelanselinels
PAINTTD ANUNDLAVLLDNTNAMBNITYIYY FISNANARBUSEN N30ToLAIaIUTEN o1l
< 1 [y} Y a a Y] ¥ =1 [l a A a a
walanlinauulguinisdn Fednniseatamisiiaauauladusgisdaionnuasyiule
YaagInasiealy
N3EUIUN15TRVRIRUSLNATTATEMNEITRIIU NINTLAY LALABUANBIVDINGANTTY
a Ly | = =3 Vi oa ¥ (% 1 a [ '3 | ~
nsustaavestinvisaiied gsulaewiuladndsnsedu (nput) loun wdndaginsvsaiieinn
UsTIAn AanIunIThiiuIN1svedgsia duAuazusnismaiifinisudadugs uazsiduuse

'
v A

nszsuddgindndulvidnrienionfnauaula LLﬁN%W%@Hﬁ%’mﬁaﬁhm naoAIUlATU
Yoyarfininainynanalndda wwu Aseua’d nqus1ads Uszneudunisiieud usagsle
UsgaunisallasiAunfvasnu mamél“uﬂiaﬁaaﬂa %aaﬁiuﬂizmumiﬁmaﬂa WlmnannIs
U3 (Perception) waginlugn1snenenunmvaneuaueInIufenIswaraANdluveny
Tnunstenansausinsvienfionaslsusuidenassud nmsdnduladeduiuazusnnsiuin
Wun1smevauss (Output) mﬂ?ﬁﬂsgéju WAYNIZUIUAITAY Fausidy wazdduduay
U3n1sanunsanavauesnusduLazaudenisls dnvieafienldsumunels sy
Usvaunisaimnsuaninniy wasyinliinnsiesn (Wumaniieiwasldusnigsn) uadnll
wolafznanaulszaunisaiau warlinduuvieadiordnuiinesdidunisnisvieaiiond

NI
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2.6 d2uUszauN13aLEINN1IIAAA (promotion mix)
dulsraumsduasunmsnaaifueiesdofuguildiioliussg ingussasdlums

AnsofeansnInsnaInvesesAns Usenaudie

1. n1slaiwan (advertising)

2. N5aE3UN1598 (sales promotion)

3. M3velagniinaIuwie (personal selling)

4. MslinuagUssanduiug (publicity and public relations)

5. M5»a1AN19e39 (direct marketing)

a =

1. nslawan (advertising) Wugunuuaildinglunishnsedeasneaiuesdnis

[

Hanfa U3NNS WsenuAn lnglilldyana waslinsseugaudus

SNWUZYDINIT L2
1.1 Wunshndedeastagliliyana (Tunsindedeasinglide)
1.2 fesdsaldang
1.3 anansaseugaudunla
2. M3duEINN15VY (sales promotion) naedis NM3sladiauenuAIiiaY 139
a £y 's 1Y al YV o 1 & 1 a v 6 d‘
nspslandnsiaeiuiguslan aunans (§Indmune) visethenung lnellinguszasdiite
nsasiwengluiui MnenuvIneliaunseaguladn
2.1. Mmsdaasunmsvedunislidsgslafiawionseiulininnsde (extra
incentive to buy) 19 AU8Y Yosuan N13T9LYA N1suante [usu
2.2. mydaadumsvieduasesilonsziu (acceleration tool) A9ns3uNTS
| a A ¢ A v Y a g o X o a &
duasunisneiingusrasdienseguliinnsdednuinunniu waganunsadnaulagelaly
o a o
naiuirule
2.3. msdaaunsugldlunisslangusing 4 3 nqu As

¥

2.3.1 Msdaaiunsveisdduilan (consumer pomotion) 1uns

daaSunisvenysgiuslan Augavine (ultimate consumer) LiegslaliAinnis@ednuiuuin

3
[
1

Ju dedulatelisiniitu tinnsnaasdldtioindunisldnagnsas (pull strategy)

2.3.2 MsdasuNsMeiisgauna (trade promotion) Wunisaeasy

1 Yy

N5UeNYadriaA1AUNa1s (middleman) §3ndmitine (distributor) w1y (dealer) 031
Dunsldnagnsudn (push strategy)
2.3.3 Msduadunsviefygagniinaunie (sales-force promotion) 1du

ANSAWESUNITUNY
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I 1 Y

Palsaninaue (salesman) wsanul89UNe (sales-force) wvaliluauneneulunis

9 U

£
=< A

1 3 v &
MeunTu feIndumsldnagnsnan (push strategy)
IngUsrasAveINIsauasUNITUY
1. msfsgnelu (attract new users)
2. M3¥nwgnAA1ll (hold current customer)
3. mydaasugnaludagiulvizedualuusunamin (load present user)
4. MAANERIIN1TIENERA (increase product usage)
5. MsdaEsunsueyguslnainnisensediu (trade up)
6. MstEsNLTINTlawluns@ua (reinforce brand advertising)
3. N35v18lAENLNIIUY1Y (personal selling)
WinuYe vunedi Junuresusenilunudiiniands lneliingusvasdinag
A o v v %
WaguwUasanunmvesinanislidugnen
N1SUTMIINITVIE NUEHI N1531900U NSUFURRUWNY kaen15AIUANLUIUNTUNS
MelpgyANaNQNaBNKULLT LTI INgUTEaIANIaNITVIBURIUTEN
h 1 < 3 1 P v w1 ail’
N38UIUN15UE (selling process) Uty 7 Tunausiaiiiasiudssialuil
v ' I Y . = aa
1. MaEzlanngyAInnazidignan (The prospecting) ¥a1809 35019
o a - Yy & o A = - v Ao & val i & v
Aunsie i@l inedevesuaravseantunileniassdugiaininasdugnm
2. MIwsEUNIABUINUgNA (The preapproach) nanefis Yunaulunis
AuTIUTIdeyaneiugnAIMHIUNNINAUNTOIEAY
3. M3NUgnA (The approach) vungds n1stdAune e mLive vl
lonanudzaunuiugnan laediingusvasdiite
- Benanuenlaldangndn
- ihlvignanaula
- dludnisiauenigeauuuiey
4. NMSLEUBVIULALEAITNN15VTY (The presentation and demonstration)
13 LEuevY Ao MInndnauyinsauedurvseuimsiviuignen Ineiignsaanenazliy
Uminlavesgnanbiuilddud viseldduineeldeguiraluuaznaonly uusesnidu 2
] A
d Ao 1. N1SiEUe Wag 2. N5
5. NIANTAUTDLALLEY (The objection) U0 TALEININITVIY AD
woRnssusng 9 Afiamislduanseenuilumeesuvseliiiuiie luvaeindnauigs

AWRUNNTANSAEUA
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6. M3UaN15U18 (The closing) 1u madlafivieenunldielilaluds@eann

v '
I ¥ o v A v 1

ane lnswediallagdeniheenunldludwmznainuangay ﬁuﬁﬁammmma@@mmqﬂﬁw
Wianvrtoudt Tevzinluseruainslavesgndn vieninyuuenseduliingun
1o
7. MsAnnUNaLazgLaanAl (The follow-up) Wi n1ssudseiuanunela
% d" Yal a 1 a U d' = d‘ v Ql'dy a o v I~4
vasgnAieluiimsinsonsgsiaiuiesly saudimsuizlisugnAivendnduetuuandu
Asadupsn WeniaaeugsyiuauiianelavesgnAlunisuslnandndnsivesusen
ANMBULNUNINIIUYIY (compensating salespeople)
1. mif\haﬁ’mauLLmuTugﬂmaQL‘EuLﬁau
2. mﬁ'ﬂ'mﬁ'ma‘uLquIugﬂsuaaﬁwuwwﬁm%amﬂamﬁﬁu
3. N153NUAINDUBNULUUNAL
4. MsliU1nazn1sUsevdunus (publicity and public relations)
v A & A a P v v ¢ = a | o &
A5 R o U ULAS D9 aUTIYINTISUTEUNFUNUS WATANUNLEAWANANeF9]
N5 (publicity)
- Wumsliinilaedeuiasu
] = A Ay | a = v ' a oy
- JJuaseadlafNfeednekdunsaludasanakunle
] = - | a a ) a o ¢ Iz
- Wuasesilelumsduasunisaanainedfiundndusivazesnnsluguvesguns
WA 30NNl KeNTIAUNIIUFDANN
- AnseaseRNealeg
- Wunagndluszezdu
Ao v a e v v
- Instayailunuuinuagaiuauy
N5USTIFUNUS (public relations)
= a 1A A P ) a oA A P Y] faAan v
- WJunshndedaansiieasaviAuAR ANNLLTR0D WaYES19NTNSNYAITIA A
NnkABIANTAUNGUANS 9
- Wumsassmnuduiussudiungusing 9
- Wunagwsluszeze
- Inayanuuinifelfugsia
197UIN1TUTEVIFUNUS
1. @3aaseANNeialag
2. YIWAS N INANWAILABDIANIT

3. fuyuAINdInIslawan
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4. annsavanideanisduan
5. INSHELNTVNIET0E19TI0L5)
ToLduvraInITUTEIFURUS
1. grunalumsaiiagenuie
2. gFurmanslilanunsalesanuduiussenitnisussnduiusludmadnsiom
YosusEmlel
dofildlunsusyanduiug wu
- msliduniwal/livna
- NSIAUNTIANTT
- MITALVANTOLTLAY
- MyvinaLitensnaa
- nsluavauees
- MSERNLENES
- MIATNANUFUNUTIURNUBNYY
5. MINAIANATY (direct marketing) maneds msvihmsnaalugnauguilan
Tnonss Tngendvdelndonilefiannsairieduslnn wienguithwanglilenalunismeundy
Snvisaesosiinisimugiudeyaresgné (customer database) Jusnde
ANYUEVDINIINAIANWAT
1. Jusguumsnsziinsiuniu (interactive system) siunedia Wufanssunia
pseitldats
#9914 (two-way communication) sgninsiinnisaainiunguanaiimne
2. ilendlunismeaundu (opportunity to respond)
3. ansavilvuAle (take place at any location) ﬂ%@iﬂﬁ%ﬁuﬁmiﬂﬁ
$rudiododud
4. aansaiale (measurable) lngIAa1nN1smeUNGUTRIGNAT
5. umsfindesswirsddertuunelasasslaiiuyanadu Wumsih
N13MAALUY one-to-one marketing
6. ﬁmimaﬂajmgﬂﬁﬁLﬁ;’]mmaﬁwuau (precision targeting)
7. Wunagnéitlsianusaneaiiuld (invisible strategiesyiloiguvslamsmuin
idaheslsiules

a9AUsznauluN1sYnN1TRaIAlAenS
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1. grudeyavesgnén (database) N1snatanensatialdunisvinisnanalag
T¥g1uteya (database marketing) Savanefia nszurumsadamafiuinyinagnsld
gudoyavesgnéuargudeyadulnediynsimneifiodeasunsions

§1u deyaRetugniidunsfiusunadeyastrafiszuuieiugnin

wionguilmunelidulagiu aunsadfuasiilldiiogaysmnemeniseanaliviadie

9 9

s & (%

a519A7u FuiussuniugnAl TelavesgnARNnsazUsEnausiY

- SgazdLaANYINUINA

[ YY)
Y A v

- yilpvasduAuaruIn1sgnAgenslunulnauag s
U d’l U
- dyayinsveviglulagdu
2. &0 (media) danldlunisyhnissanlnenssazieadudoussian direct

response fio AgRatlignAaasafnsendulnduTEnlalaede laun

- UMY (direct mail)

- 15045813 (fax mail)

- lUswdlddidnnsefing (e-mail)

- Insénn (telephone direct response marketing)

- Ins9irid (television direct response marketing)

- g (radio direct response marketing)

- iladeusi (newspaoer direct response marketing)

- Upeans (magazine direct response marketing)

- uARANABA (catalog marketing)

a 1 a § @ - F .
- ARUINILMBSLAZBULMBSLUA (online and internet marketing)

- Urelawan (billboard)
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av o d v

2.7 7UYNLNYIVDY

M3l nszdaed (2560) IiAnwEes “uwuamamsiauntadodunaumanisnannd
finasienisidonldusnng GUEST HOUSE wesinvieadisarssdlunsineiiies Samin
Qin” Han1T3denudn 1) deevuuuasuniudiulvgiduinane Seuay 55.5 0183839
25-55 U Joway 39.5 anunnausa/egieiu Sevay 49 onnminnuuTenenu Jeuay
30.5 s1¢ldladesioiiou 2,000 - 3, 000 USD Feway 35 fidunglsy Sevas 35 2) nans
Anngianuaaniwesinieaiisrrsmenaiisinasetadediunaumanismain Tngsau
ogluseiuann efasanidusosu wui sundnauuinssefuanumanisnniian
ssauNFUNTEUIUNT uaziuTIAlsERuAAanTsdeniian 3.) namTAlTzianudi
welavesinvieadivavismnafifretadodiunaumanisnatn Tnoswegluszduunn e
fnsundumedunuit dundnauliuinnsiidnademndian sesaan funsyuauns
uagdunsduaiunInatn fszduanumavisiesian 4. Jadeiinadenuaanisie
Uadwdrunaunenisnanlunmsidenliuimainaiiand luwnsnnadies Jawdaguia leuwn

v v o w 1 =

IS b ! LY PN o aa !
918 @a0un1m 018w 518l uaneneiu Nsedutdedidy 5.) Yade Ninadenuiianelase

s

Uadedrudszanlunisidenlduinisinaiiend luandunailies faningifin laun oy

YY)

anuNINENTE 913N 518lA QilEN ueans1eiu AseRutudfny

=

038l aouiAswy (2554) lidnwiFes “Yadoiifinadontsdndulavesinviouiien
¥MAwA lunsidenlduinsiinluluangannumiuas” nan1sITenudn drunamig
msna1nfitinanenisinduladenldusnmsfinnvesinrieaiisrrisefisssdiuainuin
Tumtdes leun sufiinuaznisu3nis druaaiuivseresmenisdnsimuie duniiniu
TAUTNISUATATUAN WAL IAIEATN ATUATEUIUNITUSNNT ATUELFSUAITAAIN LATATU
s Tneilnasenssinduladenldusnmsfiinvesinviesiesvnsemnalusziugs Jasudau
yanaidssaiensinauladenlduinmsiinvesimvoniierviasiend Téun e giidun
918 SEAUNSANYT 018 anuamawsa wazeldvestinviesilen Uszaunsalitnusy uay
YosudruUsEaun19nITAaInE U NALazUINISAIUTIAT F1udIUTINE TIN5
FIMUIY ATUNITELASUAITAAIN ATUNENULAUTAT ATUNTEUIUNITUSAIS hava U
SNWUENIINENNTANLTURUS Y

nOANT WwuRafy wazame (2557) lAnwises “uLumenisnaundiudiulseay

N1aN15AInNYeIsEand miuinvieaierviglsUuazie@elunJamnuniuas ” Han1s3de
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2 IS

WU 1.) HnauLUUaBUnNIAUAnuLA g A UL SRRILIEINUSTANNI9N1TRAA

Y

= o Y] ]

Yosiszandmsulinveuiienyiglsvuasiededlngmumesgluszduinn laun dusian
AUYDINLAZANIUNIATINUIY ATUYABINT WAZATUNEAI I BnLIUATUNTTEUETY
n1snann Wudlsegluszduuiunans 2.) grevuvuasuaiudiulngidunisun

<3 g.’/ a v 6 a d‘ 1 d‘ LY
nyunnuvuesiduasusn ingussasdalunisiaunisiioniies e/ dunuinislugas
[y ] 1 ] = ] ay 1 [ a dy d' = (Y]
Tungainaeuludlgady RanelaundsdeuUsgruunuiu lnunaunaevesissaniu
AsauAs Aldaedusunisdeveanszanluasetiduduiutasnin 100 USD @115y
Unvipagtwglsy wag 100 - 150 USD dwmsutinviesiiesvueidelaglasudeyainims
a ¢ & ) kg a ~ A & A a P v
1191NDULNDIHIM TN1FINNUILNF UL TDVDINTEANDNATI LATTUTBUVINTTANUTLLANHN
maﬁqmLﬁaﬁwlﬂlﬂumaammﬁau 3.) ﬁﬂviaqLﬁm%nqiiﬂuazLaL%sJﬁmmﬁmﬁuLﬁmﬁ’mLm
PNNITHAIUIEIUNEUNIINITAAIAVDINTLAN TUAUNITALESUNITAAIALANAI9N WD E N3]
QQQI %
ULAIRYNFDANIEAU .05
wlsiad yanssa (2560) ladnwises “Yaduarunisnainnidnsnasoninudeanis
AUNDungfiau UL eV N VD UNEI¥1IR1R 7 Han1TIvenUIn weinedu
sukuunseusnYAauTmusssunaun Mlviine1dnluliniie auaisdnaunag1eiining
lE@aN1A WazmTInNIETIINTasNANNaUnauiiafainvisaiiey uareenlvidnisasie
IsaSguvesnsdamie (Uslunes) ieriuyad1ininedlituisiousin sguia luseswenis
fnAUeINIYLSEUUNAINANINTY kaza1u15aasunelrua1sansusulanlalusienis
newATIENIAEdnnesenAswen dedunisietdnveaiesisnfdudesiiou

FWYR wazsguramdstinisatiuayuin tawn usede usaman liauduiusiuaiy

€

AoINSINTNLIYINg drumuMTELESINTIaIndlEnanenNRBIn1TINTLINe lueg 19l

v o w a

Toddyneada esntnvesiierdningliauddymsiiunisdauasuniseain 1n
fign lfun nsafredsgalafiiavifienseduliiAnnisesinuisy nslawmn wienis
Ussrnduiusfiairsnmdnualliiuinglne uazaiaussiegalifulinveiion iesannune
medudrundslunisveaiiondaimusssy dnvendiendiulngazidenvuludiuves
Sausssulneliasumunnudeinisveusiazau fedumsnwuingvedsldlddadondn v
Wlifidvsnalnenswenisumendienieding

faws ges uay 5301 ey (2558) ldAnw1Fes “uuImsmsimuInisuins

'
a =

YDIFININNNUAL IR IMNTEUAUUTIIENT” HaN1TIFENUI 1) weinTsulviusn1svesgsia
Ao

PNNYDITNYBUNYIV1IA1BIFTANUFUNUS A UUTEFIUUTZAUNIINITAAIN ATUTIAT TU

seaulrunans wazdululuiianiaseaiu egrdidedAyviadan 0.01 2.) wgRnssunis
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[ |

usnsvesgsfiaiuemsvestinvieaiierydsadanuduiusivladodiulsvaun

o o A

n130a19 aunandue luseauirunanakazidululufeniadeinu agradivdedfn 0.01

o

UNN 3
A5N1TAUUNISIAY

[V %
v A

a v [ a v a o £ a a v
n15398A5l LUUN1TIT8189d1929 (Survey Reseach) wazldnatinn1sive

wuUdIN U URNT (Participation Research : PAR) wiafinwidadevinlvitinviesiien

a

Y1fUsEImAnguAun g ndadulaiunvisuiied Janiaaswan wenisinlugnis

AMUALUINIINITARATUNITNAIANTITHOANEINFUTN VD AN IRNUTENATLAUN1ITIVES

[ [

Janinasvan Tnefivunaulunisfinuiniudngussasd Ao 1. WeAnwingAnssuves

Unieuielv1idnalseimanguiaunegindadulafuniauivs afiesdminasvan

a1 1 a

2. WeRnwdadendinasonginssuvesinvoaiietviddinssemanquiiunisgnandula

= 1

AUNIUINBLNEITINIAAIVAT AT 3. LDANWILUINIINNSARESUNITAAIANITNDLTEI U

a

nauTinviow eI WU sEmANGURUNENRRFUl IR U R Ne T inasuan

Usernsuasnguiagng

'
aa v

Uszmnsildlunis@nwaetinvesiigrannguuseinaendeun ddnenings

lunsiunsviesngIdaminaswaivesdsemealng Anungudiegrdasldanslinsu

= o J

UUTEYINg (Faen NiydUnen,2548) Fermuunauiegiawiifiu 250 au witieUasiu

v
vdd’ﬂlil ! Y 1

a =% A vy v O a v ° vaa
ﬂ'}’]ﬂNG‘IWﬁW@QQLN@i’J 20 AU ANUU NI1TIYAITIULYNAUAIDYNAITIUIU 270 AU I@Eﬂﬂnﬁﬂ'ﬁ

q

JULUULRNZAY (Purposive sampling)
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wwa9llaNntylun1sIve

mﬁ%’aﬂ%’qﬁﬂumﬁ%’aL%qﬂgumﬂﬁuuwdwi’m (Participatory Action
Research: PAR) laglidmitniniasy daemean 191vesgsnanisviesiien dnviewiled &
duslunsfne) WeleusnssuIuMIIAMs waen13INAINTINAN 9 FarnzrIelaldTs
= @ £ 1 [~3 1

nsAnwaziiuTIuTINdoyalaguuteanidu 3 dw

| a < ¢ o Ay v P o A

daui 1 dunsf@nwideyanlaainienans tawd wilsde 315873
VYA AADAFULDAFITAN 9 LazIITENAYITDS

daud 2 Wudeyannuuuasuauinviesiiervestinvieaiieiviy
ANUSENANGUIAUNIGITININAIVAT 311U 270 AU

[

duf 3 0udeyanisdunivalinizdnglvidoyanudify
(Key Informant) 3sleun imiidinsveaiisauiaussmelng wazidudiinisvesiisuas
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NI 34(29.3) | 53(45.7) = 21(18.1) 8 (6.9)
21g)
Wouni1 20 U 4 (44.4) 0(0) 00 (0) 5 (55.6) 55.527 .000*
21-301 51(36.7) | 59 (42.4) = 21(15.1) 8 (5.8)
31-40 1 29 (32.6) = 42(47.2) = 14(15.7) 4 (4.5)
41-501 4(16.0) = 10 (40.0) 9 (36.0) 2(8.0)
51-60 1 2 (40.0) 1(20.0) 0 (0) 2 (40.0)
60 Ty 0(0) 3.(100) 0(0) 1(0)
1IN
991WN1/5538 A 16 (258) 29 (46.8) 14 (22.6) 3(4.8) 39.106 .003*
WHNUUTENLDNTU 14 (30.4)  12(26.1) 14 (30.4) 6 (13.0)
Sudeiily 23(418)  28(50.9) 1(1.8) 3 (5.5)
g3fadIue 15(31.9) 22 (46.8) 8(17.0) 2(4.3)
AE 1(50.0) 1(50.0) 0(0) 0(0)
UniFeu/unaAne 21(375) 23(41.1) 5(8.9) 7(12.5)
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eld
%A1 1,000 USD 18 (27.3) 30 (45.5) 13 (19.7) 5(7.6) 14.793 466
1,001 - 2,000 USD 31 (33.7) 41 (44.6) 11 (12.0) 9(9.8)
2,001 - 3,000 USD 24 (41.4) 18 (31.0) 12 (20.7) 4(6.9)
3,001 — 4,000 USD 12 (38.7) 16 (51.6) 2 (6.5) 1(3.2)
4,001 - 5,000 USD 5(31.3) 6 (37.5) 4 (25.0) 1(6.3)
5,001 USD ‘?Jgublﬂ 5(31.3) 6 (37.5) 4 (25.0) 1(6.3)
STAUNTSANGY
sﬁl’mdwﬂ%ﬁymm%' 44 (32.6) 62 (45.9) 17 (12.6) 12 (8.9) 10.568 103
USeyes 38(34.2) 47(423)  18(16.2) 8(7.2)
USayarlnvsegand 8 (33.3) 6 (25.0) 9 (37.5) 1(4.2)
UTeygyln

o w a [y

nanewn * IdedAyneatanseu 0.05

o

= o A ] a ] A o =
MNA13199 4.23 Jadedruunnalidinadanginssun1svieaedvesinvewie?
ANUTENATAUNIGLNLITT VIR anTRaIual TuunnIudIUaTItuNsuLiey wudl Uity
dIuuARANEIIUETY WAL TN daNasaNgAnssUNTViRLNgIvesinviaufigInsUseman

WUNILNYITT VDITINTIAAIAT TIUNRIUTIUIUASIIUNITUNNY?



40

M15197 4.24 uansladudruyanaiidwmasrengfinssunisvieanieivesinvieaiiednausemaniiunaieddt veedminawal Suunauszezia

Tunsudien
{]Qqﬁ'ﬂdquuﬂﬂa 53&13L'Jﬁ"|1‘]4ﬂ’1‘5&|'\l,ﬁ8'3 . D 0 Pvalue
: laivin 1 Ay 2 -3 fu 4-5@u w15 A U 9

LNF
e 18 (11.7) 8 (5.2) 92 (59.7) 23 (14.9) 9 (5.8) 4(2.6) 7.809 167
NI 6 (5.2) 10 (8.6) 72 (62.1) 21(18.1) 7 (6.0) 0(0)

a1
tioenin 20 Y 0 (0) 1(11.1) 7(77.8) 0 (0) 1(11.1) 0 (0) 21.216 680
21-30 1 12 (8.6) 9(6.5) 84 (60.4) 24 (17.3) 6 (4.3) 4(2.9)
31-40 9 10 (11.0) 8(9.0) 52 (58.4) 12 (13.5) 7(7.9) 0(0)
41-50 2 (8.0) 0 (0) 13 (52.0) 8 (32.0) 2 (8.0) 0 (0)
51-60 1 0(0) 0(0) 5 (100.0) 0(0) 0(0) 0(0)
60 U Fuly 0(0) 0(0) 3 (100.0) 0(0) 0(0) 0(0)

1IN
dhs1nns/3giavina 2(3.2) 1(1.6) 44 (71.0) 6(9.7) 9 (14.5) 0 (0) 73.858 .000*
WUNUUTENLBNTUY 11 (23.9) 0(0) 21 (45.7) 10 (21.7) 2(4.3) 2 (4.3)
Sudahily 0 (0) 9 (16.4) 39 (70.9) 7(12.7) 0(0) 0(0)

55NN 3(6.9) 3(6.4) 27 (57.49) 10 (21.3) 4(8.5) 0(0)



ANUNE
U al U =
YniSeu/anAne

U 9

41
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A15197 4.24 uansladudiuyanaiidwmasrengfinssunisvieaneivesinrieaie i ausemANAungIg) Y9 ingaral IUUNANTEEZIAT

Tunnsuiien (a9)

szazIan lunsuLiien

Uadeduynna Lainin 1 Ay 2-3fu 4-5au NN 5 Bu q e P-value
Au
s1ela
tfoni1 1,000 USD 12 (18.2) 6(9.1) 34 (51.5) 10 (15.2) 2 (3.0) 2 (3.0) 44.257 010%
1,001 - 2,000 USD 6 (6.5) 8 (8.7) 63 (68.5) 14 (15.2) 1(1.1) 0 (0)
2,001 - 3,000 USD 3(5.2) 2 (3.0) 34 (58.6) 7(12.6) 10 (17.2) 2 (3.4)
3,001 - 4,000 USD 3(9.7) 0 (0) 19 (61.3) 7 (22.6) 2 (6.5) 0 (0)
4,001 - 5,000 USD 0 (0) 2(12.5) 8 (50.0) 5(31.3) 1(6.3) 0 (0)
5,001 USD Buly 0(0) 0 (0) 6 (85.7) 1(14.3) 0(0) 0(0)
SZAUNTSANEN
fNIUSaes 13 (9.6) 10 (7.4) 86 (63.7) 23 (17.0) 3(2.2) 0(0) 51.297 .000%
USeues 9(8.1) 8(7.2) 64 (57.7) 18 (16.2) 12 (10.8) 0(0)
UsyalnviseganinUSeyeyiin 2(8.3) 0 (0) 14 (58.3) 3(12.5) 1(4.2) 4(16.7)

a

nanewme * dduddynieadansedu 0.05
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MNA15199 4.24 Jadedruynnaiidananenginssunisvisuiieivesinveaiietrinsussmaniaunaneigt vasdminaswal 9uunaiy
srgghallunsuiies nud Jadedruyaraiieaiuedn s1eld wagsedunsfne daadengfinssunisviesiienvestinveaiisanislsemed

AUYNATEI9190939 TN TIMUNMINTLILLIATTUNTULTY?

A13199 4.25 uanstadediuynnafidinanongfinssun1seungIveinyia g In19U sEmANA U110 InaIvaT 1hUNAY

TrgUszaAluM AU LYY

TngUsTaeAluNSIAUNIIN LY

Uadeduynna . y o ViAuAnw/9 33N/ e 4 e P-value
WANDUY LEJEIS.IEIGJI'WI/LWE]‘IJ - U{]Uﬁli’]‘ljﬂﬁ U 9
41U ALY
LNF
8t 110 (71.4) 22 (14.3) 12 (7.8) 6 (3.9) 1(.6) 3(1.9) 15.019 010*
MY 71(61.2) 20 (17.2) 24.(20.7) 1(.9) 0(0) 0 (0)
21g
Woenan 20 U 6 (66.7) 1(11.1) 1(11.1) 0(0) 0(0) 1(11.1) 18.542 819
21-30% 95 (68.3) 21 (15.1) 17 (12.2) 3(2.2) 1(7) 2(1.4)
31-40 9 55 (61.8) 15 (16.9) 15 (16.9) 4 (4.5) 0 (0) 0(0)
41-50 9 17 (68.0) 5 (20.0) 3(12.0) 0 (0) 0 (0) 0(0)

51-601 5(100.0) 0 (0) 0 (0) 0 (0) 0 (0) 0 (0)



a4

60 Tl 3 (100.0) 0(0) 0(0) 0(0) 0(0) 0(0)
1IN
PVNY/SEMAY - 27 (43.5) 9 (14.5) 23 (37.1) 2(3.2) 1(1.6) 0(0) 68.195 .000*
NUNMUUTENLDN VU 30 (65.2) 7(15.2) 6 (13.0) 3(6.5) 0 (0) 0(0)
Sudhaily 42 (76.4) 9 (16.4) 2 (3.6) 2 (3.6) 0 (0) 0 (0)
gnadIum 37 (78.7) 10 (21.3) 0 (0) 0 (0) 0 (0) 0 (0)
AU 37 (78.7) 10 (21.3) 0 (0) 0 (0) 0 (0) 0 (0)
Uniseu/dnAne 41 (73.2) 7(12.5) 5(8.9) 0(0) 0(0) 3(5.4)
Bu g 2 (100.0) 0 (0) 0 (0) 0 (0) 0 (0) 0 (0)

[ [

A13199 4.25 uanstadediuynnafdinanongfinssunIsNeuneIvesinyia g 1n19U sEmANA U110 InEIvaT F1hUNAIY

TrgusvasAlunIAuNaLLIe (si9)

Y

agUszasAlunRuNaNLiYD

Uadeduynna viouilga/ \Bouayi/ ViAufny/9 X - oo y Y P-value
.. ¢ gIn/nsiy  U{URTIeMs  Bug
Wneiau Loy U
seld

Wona1 1,000 USD 42 (63.6) 14 (21.2) 5(7.6) 2(3.0) 0 (0) 3(4.5) 36.805 .060

1,001 - 2,000 USD 54 (58.7) 12 (13.0) 22 (23.9) 3(3.3) 1(1.1) 0(0)

2,001 - 3,000 USD 39 (67.2) 10 (17.2) 7(12.1) 2(3.49) 0 (0) 0(0)

3,001 - 4,000 USD 29 (93.5) 1(3.2) 1(3.2) 0 (0) 0 (0) 0(0)

4,001 - 5,000 USD 11 (68.8) 4(25.0) 1(6.3) 0 (0) 0 (0) 0(0)
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5,001 USD Zulu 6 (85.7) 1(14.3) 0 (0) 0 (0) 0 (0) 0 (0)

SEAUNTSANEN
fnIUSeyeyns 101 (74.8) 20 (14.8) 9(6.7) 4(3.0) 1(7) 000 26972  .003*
USayey1ei3 67 (60.4) 19 (17.1) 21 (18.9) 3(2.7) 0 (0) 1(9)
USeyalnviseganinUSeyeyin 13 (54.2) 3(12.5) 6 (25.0) 0(0) 0(0) 2(8.3)

[y

nanewn * Ideddyneatanseeu 0.05

A58 4.25 Jadudruunnaiidinasronginssunisviesiienvoadinvie wigid1ausenANAUNIGNgIg V0939 ingewal I1hunay

[

noUsrasAlunIsAuNIu g wudn Jadediuyanailedfuing e1an LazseAun1sAny) danadangAinssunisvieaiietvesinvieaie

q

ARUTEIMANAUNIATEIET Yesdaminasanduunauinguszaadlunisiiunme i

A151991 4.26 uansladudiuynnaiidimadonginssun1svisaieIvealinyie wng iU sEImANANN 148 IE1 VRN INAN YA TIMUNAIL F3a03a7]

RYULAUNNU N DTN

L Y291 UHUAUNIUYD N
Uadeduynna — - - - e P-value
UNTIAYN TR WEIeY -NguIEe NINYIAY - AUBIEU  AE1AN - SuaAY

LNF

U8 23 (14.9) 77 (50.0) 46 (29.9) 8(5.2) 2474 480
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WA 16 (13.8) 51 (44.0) 38 (32.8) 11(9.5)
1Y
Hownin 20 U 1(11.1) 3(33.3) 4 (44.4) 1(11.1) 20.074 169
21-30 23 (16.5) 52 (37.4) 54 (38.8) 10(7.2)
31-407 13 (14.6) 52 (58.4) 19 (21.3) 5(5.6)
41-50 U 2(8.0) 15 (60.0) 6 (24.0) 2(8.0)
51-60 1 0(0) 3 (60.0) 1 (20.0) 1 (20.0)
60 Yguly 0 (0) 3 (100.0) 0 (0) 0 (0)
1IN
9151¥NT/3FIAMAR 5(8.1) 40 (64.5) 10 (16.1) 7(11.3) 90.702 .000*
WUNUUTENLONTU 8(17.4) 33 (71.7) 3 (6.5) 2(4.3)
Sudhaily 17 (30.9) 25 (45.5) 13 (23.6) 0(0)
gnadIum 4(8.5) 20 (42.6) 18 (38.3) 5(10.6)
ANUY 0 (0) 2 (100.0) 0 (0) 0 (0)
Unieu/dnAne 5(8.9) 8(14.3) 38 (67.9) 5(8.9)
Buq 0 (0) 0 (0) 2 (100.0) 0 (0)

A13199 4.26 wansladudiuyananadmasangAnIsun1IVauneIveinviaung i 19U sEnANAUN 18TV INENUANITHUNAINY I 819

RUUAUNIUMBUNET (A19)

Uadnduynna

P2 BYULAUNIU ViDL N8

UNFIAY -AU1AY

WYEU -NuIeU

nINYIAY - Auggu

AA1AY - SUIAY

DD

P-value




a7

s1eld
tfeenin 1,000 USD 4(6.1) 27 (40.9) 30 (45.5) 5(7.6) 22.642 092
1,001 - 2,000 USD 20 (21.7) 45 (48.9) 20 (21.7) 7(7.6)
2,001 - 3,000 USD 6 (10.3) 32 (55.2) 16 (27.6) 4(6.9)
3,001 - 4,000 USD 7(22.6) 14 (45.2) 8 (25.8) 2 (6.5)
4,001 - 5,000 USD 2 (12.5) 8 (50.0) 6 (37.5) 0 (0)
5,001 USD 2ulU 0 (0) 2 (28.6) 4 (57.1) 1(14.5)
SEAUNISANEN
fnUSaes 23 (17.0) 60 (44.4) 45 (33.3) 7(5.2) 9.581 143
USeyans 12 (10.8) 52 (46.8) 37 (33.3) 10 (9.0)
USayalnvsegendnuSayunin 4(16.7) 16 (66.7) 2(8.3) 2(8.3)

nunewme * dduddyeadansedu 0.05

MNA3199 4.26 Jadudruuanaiidinasionginssunisvesigrvesinvioungid1elsemaniuniangItn vesdaningaual uunniy
PIIatguiunIvieniiey wudn Yadediuyraaiediuandn dwadenginssunisiesiignvesinviesiigsinsussmaliauniuieIt) ves

FIAIRAVANDILUNANNTIIAN LA UNIL VDU
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A13199 4.27 uanadadudiuynnandwanenginisunisviesiieivesinvieuiednisusenanaunuieIgivesdwinaswaidniunn i 439

LAUNIY
HI8LAUNI
Jadgdiuynna AULAEY AsaUATY/ \ilou NguNa3 U 9 O- P-value
R

L
il 17 (11.0) 52 (33.8) 67 (43.5) 15 (9.7) 3(1.9) 13.615 .009*
N 2(1.7) 44 (37.9) 50 (43.1) 20 (17.2) 0 (0)

218
Wosni1 20 U 0 (0) 6 (66.7) 3(33.3) 0(0) 0(0) 29.754 074
21-30 Y 11 (7.9) 38 (27.3) 74 (53.2) 13 (9.4) 3(2.2)
31-409 6 (6.7) 35 (39.3) 34 (38.2) 14 (15.7) 0(0)
41-50 1 2(8.0) 12 (48.0) 6 (24.0) 5 (20.0) 0(0)
51-60 0 (0) 3 (60.0) 0 (0) 2 (40.0) 0 (0)
60 Yl 0(0) 2 (66.7) 0(0) 1(33.3) 0(0)

1IN
119N/ SFIa AR 4 (6.5) 13 (21.0) 27 (43.5) 18 (29.0) 0(0) 80.572 .000*
WINUUTENLENYUY 4 (8.7) 14 (30.4) 22 (47.8) 6 (13.0) 0(0)
Sudaialy 2 (3.6) 28 (50.9) 21 (38.2) 4(7.3) 0(0)
33NN 1(2.1) 23 (48.9) 16 (34.0) 7(14.9) 0(0)




ANUNE
U a U =
Yni5eu/anAne

U 9

0 (0)
6 (10.7)
2 (100.0)

2(100.0)
16 (28.6)
0 (0)

0(0)
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A15199 4.27 uanstadedruyanaiidamanengfinssun1svieuetvesinodig iU seimANAUNIUNIT 1V INAIYaT FIWUNAUETIY

AUV (1)

Uadedruynna — e —— p‘gsfamfuma . - e P-value
AULAE ATBUASY/YIA oy NguNag U 9
51916
Ypunin 1,000 USD 6 (6.5) 30 (32.6) 41 (44.6) 15 (16.3) 0(0) 9.009 .000*
1,001 - 2,000 USD 8(13.8) 15 (25.9) 22 (37.9) 13 (22.4) 0(0)
2,001 - 3,000 USD 1(3.2) 15 (48.4) 9 (29.0) 3(9.7) 3(9.7)
3,001 - 4,000 USD 0(0) 8 (50.0) 6 (37.5) 2(12.5) 0(0)
4,001 - 5,000 USD 0(0) 6 (85.7) 0(0) 1(14.3) 0(0)
SZAUNTSANEN
sniseanes 8 (5.9) 59 (43.7) 54 (40.0) 11 (8.1) 3(2.2) 16.610 034
Usyey 93 8(7.2) 31(27.9) 54 (48.6) 18 (16.2) 0 (0)
UsyalnviseganinUSeyeyiin 3(12.5) 6 (25.0) 9 (37.5) 6 (25.0) 0(0)
N i feynnead@fisedu 0.05

>
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NA9197 4.27 TadeudruynnaiidanasiongAnssunisvisaiietvesinviesgmausemanauniaie g vesdaninaswal Juwunnug
AU wui Jadedruunnaiieniv e 017 uazsnels daasengfnssunisvesnietvastinvosiiedsinslsemanifuniaiieddn vesdmdn

AVANTIUNANURTINAUNIY

M1319 4.28 uanstadediuypnaiidwmadionginssunisvesiieivestinvesieinsseimaniiuniuieigivedmingwal Suunaualdinely

Msuieadien
Aldgnelunisuvioadien
Uadeduynna #owndn 1,000 1,001 - 2,000 2,001 -3,000  3,001-4,000 %37 4,001 e P-value
usD usD usD usD usD
LNF
%18 63 (40.9) 46 (29.9) 40 (26.0) 5(3.2) 0 (0) 4.212 239
N9 58 (50.0) 32 (27.6) 20 (17.2) 6 (5.2) 0 (0)
218
"ooni1 20 Y 3(33.3) 2(22.2) 0 (0) 4 (44.0) 0 (0) 79.724 .000*
21-307 78 (56.1) 35 (25.2) 24 (17.3) 2(1.6) 0 (0)
31-401 35 (39.3) 31 (34.8) 22 (24.7) 1(1.1) 0(0)

41-50 1 2 (8.0) 8 (32.0) 11 (44.0) 4 (16.0) 0 (0)
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51-60 1 2 (40.0) 0(0) 3 (60.0) 0(0) 0(0)
60 YUy 1 (33.3) 2 (66.7) 0 (0) 0 (0) 0 (0)
1IN
91519N15/55 38R 28 (45.2) 16 (25.8) 16 (25.8) 2(3.2) 0 (0) 32.175 210
NUNMUUTENLDN VU 22 (47.8) 14 (30.4) 9 (19.6) 1(2.2) 0 (0)
Sudhaily 26 (47.3) 16 (29.1) 13 (23.6) 0(0) 0(0)
55NN 10 (21.3) 20 (42.6) 13 (27.7) 4.(8.5) 0(0
A 0(0) 0(0) 2 (100.0) 0(0) 0(0)
UnIeu/dnAne 33 (58.0) 12 (21.4) 7 (12.5) 4(7.1) 0(0)
Bu g 2 (100.0) 0 (0) 0 (0) 0 (0) 0 (0)

M1319 4.28 uanstadediuypnaiidmadonginssunisvesiieivesinvesiiedinssemaniiuniaieigivedminawal Suunaualdinely

nsuvieuiea(sie)
AnldaneTunsuvioaiion
Uadeduynna Wosndn 1,000 1,001 - 2,000 2,001 - 3,000 3,001 - 4,000 x1NA91 4,001 e P-value
usD usb usb usD uSD
sela

woen31 1,000 USD 48 (72.7) 10 (15.2) 7 (10.6) 1(1.5) 0 (0) 79.689 .000%

1,001 - 2,000 USD 50 (54.3) 32(34.8) 7(7.6) 3(3.3) 0 (0)

2,001 - 3,000 USD 16 (27.6) 19 (32.8) 22 (37.9) 1(1.7) 0 (0)

3,001 - 4,000 USD 5(16.1) 7(22.6) 15 (48.4) 4(12.9) 0 (0)
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4,001 - 5,000 USD 1(6.3) 7 (43.8) 7 (43.8) 1(6.3) 0(0)
111A71 5,001 USD 1(14.3) 3(42.9) 2 (28.6) 1(14.3) 0(0)
STAUNTTANE
mnIUSans 64 (47.9) 38 (28.1) 28 (20.7) 5(3.7) 0 (0) 1.693 946
USeye3 46 (41.4) 32 (28.8) 28 (25.2) 5 (4.5) 0(0)
UsyalnvisegandnUSeyeyiin 11 (45.8) 8 (33.3) 4 (16.7) 1(4.2) 0(0)

T
aa

nanewn * IdedAyneatanseeu 0.05

MA15199 4.28 Yaduaiuyanaiidanarenginssunisviesiigivesinveaiiedielsemaiiiunaieigivesiminasral Suunmiy

Aldglunisumisaiies wudt Jadediuyanaiieniu ey wazsgls dwadenginssunisvesfiervestinviedngisiislssinaniauniaie 9,

9999 INFVANTUNAUA LTI 8TUNTUVIDL 787
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aaun 5 nisiSeuisuladenisdadsunisnainnisvisaiigddsnanangfnssunis

Y199 NYVDIUNVID W NYIAUTLNANAUNINNYIFT VBIININFIVA

NAN1SIASIEYNNSUT e UNguTad8nN15d81@5unI5Aa1ANISYIBLNeI NEINaRD

NHANTIUNITNOUTHIVDIINNDUNHIF U THNATAUNIWAYITT VRITININAIVAT HANT

AATIToYaITUIINGAINNTIN 4.29 - 4.51

a = = o ] a A i a | PN
MN19719N 4.29 Naﬂ']ﬁL‘UiEJ‘ULV]EJ'U{jQ‘UEJﬂ'ﬁE‘NLaillﬂ'ﬁma']@lWaﬂNam@Wﬂ@ﬂiiNﬂqiﬂaﬁLWS’J

299NN DUNIF U TLNANLAUNIWALITIVDITIMIAAIVAT TILUNAIUTIUIUASILUNITUN

Lﬁlﬁn
Jedunsdaasu Sruauasslunisan
L4 4 Mean SD. F. P-value
A1INATIANTIINDILNY 87L]e]
AIUAS LAY 2 A% 2.51 978 6.946 .000*
3505 2.45 870
6 -8 As 2.78 886
9 afauly 3.41 1.247
AUNSUTEVIEUNUS 2 A%y 2.31 750 3.43 .018*
3.5n% 2.45 781
6-8n%e 2.59 844
9 afaauly 287 756
Fumsng 2 asy 2.39 790 1.410 240
3.5a% 242 719
6 -8 As 2.66 828
9 adauly 2.54 1.030
é\IWUﬂqial\‘iLa%Nﬂqile']EJ 2 ﬂ%ﬁ 2.27 743 1.466 224
3-50% 2.29 694
6-8 A% 2,53 896
9 psguly 2.44 737
Taesau 2 A%y 237 591 4116 007
3-5p% 2.40 627
6-8 A% 2.64 765
9 afatuly 282 746

o w

T
a

nunewme ¢ dduddynieadansedu 0.05

o
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MNANTET 4.29 wamsTeuiisutiadensdaaiunismaiaidsanongingsunsg
vieufienvesinvieaiisaralsemeaiipiumadissivesdminawan sruunmusiiundsly
Msuien wu thvisafisarslsemeiiisiuauadlunmsuniioidisiuil Yasenisdaasy
mMsnaamsvisadfisalaesauuanaeiy defiarsansesiu wuin dnveufivasmassmned
f5uuaddunsundleadisiui tadensdaasunisnainmsvisaiieadunislavauay

AUNNSUTEVIAUNUS AN

A151991 4.30 Lansnuuand1eARdeseggvesladunisdaaiunisnainsunsiawany
AN ANITUNITVIDUNYIVDIN VD UNEINNUILNATLAUNI WY VoITInTnaavan

FUNANLTIUIUATILUNITULNE

Srunuadslunis _ R 3.5n% 6-8m%1 9 pdauly
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Questionnaire

Tourism Marketing Promotion Guidelines for Repeated Foreign Visitors to

Songkhla Province

Instructions
This questionnaire has been designed to study tourism marketing promotion

guidelines for repeated foreign visitors to Songkhla Province, which consists of three
parts as follows.

Part 1 Personal information of the survey participant

Part 2 Questionnaire on behaviour of repeated foreign visitors to

Songkhla Province’s touristic attractions
Part 3 Questionnaire on factors of marketing promotion that affect the

decision-making of repeated foreign visitors to revisit Songkhla Province

Part 1 General information and factors related to the participant

Instruction Please check v in the most appropriate box O (one box only).

1. Sex
|:| Male |:| Female

2. Age
O under 20 O 21-30 O 31-40
0 a1-50 0 51-60 O Above 60

3. Marital status

O Single O Married [ widowed/ divorced

4. Education



100

[ Below bachelor degree [ Bachelor degree O Higher than bachelor

degree

5. Occupation

[J public/ Government officer I private sector employee
[0 General worker [ Business owner
O Merchant [ student
[ Other: Please iNICate .....eeevevvecevocceeereeeeescceee
6. Monthly imcome
01 1,000 usD 1 1,001 - 2,000 USD
O 2,001 - 3,000 USD O 3,001 - 4,000 USD
O 4,001 - 5,000 USD O 5,001 USD

7. Race / Nationality ..ot

Part 2 Questionnaire on touristic behaviour of repeated foreign visitors to
Songkhla Province’s touristic attractions

Instruction Please check v in the most appropriate box O (one box only).

1. The number of your visits to Songkhla

|:| 2 times |:| 3-5 times |:| 6-8 times D More than 9 times

2. Duration of your stay
O Only one day O Stay 1 night
O Stay 2-3 days O Stay 4-5 days
O Stay more than 5 days [ Other: Please iNdiCate ......vvvvvveeeeeeeeoeererer
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3. The purpose of your visit

O Travel relaxation [ visit friends/ family
O Field trip [J Business/ Finance
[ pPublic sector business trip [0 other: Please indicate ..o

4. Travel arrangement

O Self-arrangement O Through a travel agency

5. What time of year do you most likely visit Songkhla?
O January - March O April - June
O July — September [0 october - December

5. Travel companions
O Travel alone O Family members
O Friends O Tour group
[ Other: Please iNICAte .......oeeevevvecerceereeeesee e

6. Expenses on your visit

J 1,000 UsD O 1,001 - 2,000 USD
0 2,001 - 3,000 USD 0 3,001 - 4,000 USD
O 40,001 UsD

7. Your travel activities (You may check more than one box)

O Visiting natural places O Visiting evening entertainment
complexes
u Visiting department stores o Visiting museums

O Visiting temples [J Other: Please indicate.........o.........
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8. Would you recommend your family or friends to visit Songkhla?
O Yes, | would. O No, | wouldn’t. O rm not sure.
9. What was the factor affecting your decision to visit Songkhla again?
Beautiful atmosphere and scenery
Convenient facilities
Delicious foods
Good services
Convenient travelling
Comfortable lodging (places to stay)
Wide variety of touristic activities

Hospitality of the local people in Songkhla

OO0O0O00000a0

Other: Please iNndicate ...oovoeeveeeeeeeeeeeeeeeeeee

10. Yourfeelingaboutyourrepeatedvisit
O more impressed than the last visit
O Equally impressed with the last visit
O indifferent
O Not impressed

Part 3 Questionnaire on factors of marketing promotion that affect the decision-

making of repeated foreign visitors to revisit Songkhla Province

Instructions How important are the following aspects of tourism marketing
promotion to you: advertisement, public relations, sales by individual salesperson,
and sales promotion? What level of importance are they? Please check v in the box

that most accurately represents your levels of importance.
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Factors of tourism
marketing

promotion

Levels of importance

Most

important

Very Moderately

important | important | important

Slightly

Not
relevant

at all

1. Advertisement

1.1 TV commercials

1.2 Radio

commercials

1.3 Advertisements
oNn newspapers or

magazines

1.4 Advertising
posters, brochures or

flyers

1.5 Advertisements
on the website of
Tourism Authority of
Thailand

1 .6 Advertisements
on online media and

social media

2. Public Relations

2.1 Public relations
about tourism
published on
newspapers,
magazines or Internet

social media

2.2 Public relations

about tourism
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Factors of tourism
marketing

promotion

Levels of importance

Most

important

Very

important

Moderately

important

Slightly

important

Not
relevant

at all

through participation
in community or
annual events of

Songkhla Province

2.3 Public relations
about tourism

through organizing
new-route sample

tours activities

3. Sales

3.1 Direct sales by
individual

salespersons

3.2 Online sales

3.3 Telephone sales

3.4 Sales at travel

agents’ shops

4. Sales promotion

4.1 Free-trial services

4.2 Discount vouchers

or coupons

4.3 Free gifts

4.4 Discounts

4.5 Product displays

at the selling spots
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Comments/ Suggestions




