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Problems towards Answering Teacher’s Questions in English

Classrooms of Rajamangala University of Technology Srivijaya Students

Jirayu Songkhro®

ABSTRACT

The quantitative research aimed at studying the problems towards answering teacher’s questions
in English classrooms of Rajamangala University of Technology Srivijaya students and exploring the
factors that can encourage the students to answering the questions as for creating the solution. 4
lecturers and 345 students participated in this study. 4 lecturers both Thai English teachers and foreign
teachers having over 2 years of teaching experiences in foreign languages courses offered by general
department volunteered to participate this study. 346 students who enrolled in foreign language
courses of general education department in the first semester of academic year 2019 from all years
and programs in 5 faculties, were selected as a participant. Structure interview method asking for the
lecturers’ approaches in enhancing the students to answer the question and 5- Likert Scale
questionnaire asking for the students’ problems in answering question and factors that can encourage
them to answer the question were employed to collect data. Data were analyzed by means of mean
( X)), standard deviation (S.D.), and percentage (%), The findings revealed that the problems towards
answering teacher’s questions in English classrooms was at a moderate level ( X) = 3.25. “The
students cannot keep up to the question, do not know the answer, and how to use the correct
structure.” possessed the highest mean score of (X ) 3.62. Besides, it was found that the factors that
can encourage students in answering questions in English courses was at a high level of ( X)) = 4.00.
Considering each item, it was found that “ Teachers should be friendly, attentive, and encouraging to
students. ” was rated at the high level of ( X) = 4.43 | whereas “ Teachers should use Thai to ask
questions. ” was at a moderate level having the least mean score of (X) = 3.23. The lecturers also
realize the importance in questioning and answering the question in the classroom. It is one of the

strategies that can reinforce the students’ understanding. The strategies used are according to the

nature and difficulty of that subject.

Keywords: Problems in answering question, English classrooms
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Questions on Teacher’s Approaches to Encourage Students

to Answer a Question

1. How often do you ask a question in the class?

2. What kinds of question do you usually ask: Open-ended or closed-ended questions?

Why?
3. What motivation do you have for a student to answer questions?

4. If a student does not answer the question or answers incorrectly, what are your

approaches?

5. What do you think if a student answers questions by using incorrect grammar?
6. How long do you give time to a student to answer each question?

7. What types of student do you often ask a question?

8. What do you think if the student answers the question by using incorrect English

pronunciation?

9. Do you explain the additional content? If a student cannot answer the questions or

answer
incorrectly.

10. Do you give a student the opportunity to ask - answer questions both inside and

outside of the class?
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