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Decision Support System for Education in The Undergraduate
in Amphoe Mueang, Songkhla Province
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Abstract

The study of Decision support system for education in the undergraduate in Amphoe
Mueang, Songkhla Province had the following purposes : (1) to develop a decision support
system for education in the undergraduate in Amphoe Mueang, Songkhla Province. and (2) to the
satisfaction of the trial system will Decision support system for education in the undergraduate in
Amphoe Mueang, Songkhla Province. It has been tried and respondents' satisfaction after the trial
is complete. The separate high school, vocational certificate and Diploma 100 people in Amphoe
Mueang, Songkhla Province. And collect data using the data were analyzed using descriptive
statistics, including average percentage (x), median of samples (Median), mode of samples
(Mode), the lowest scores of the samples (Min) and highest scores of the samples (Max).

The analysis of Decision support system for education in the undergraduate in Amphoe
Mueang, Songkhla Province from the samples of 100 people found the following system
evaluation results. The overall evaluation level was very satisfactory with an average of 4.15
points. It was also found that respondents consisted of 65 females and 35 males. And the most
were in high school 46 of them . and the most were for career civil servants 29 of them. Income
is the most 10,001-20,000 baht/month 42 of them. Domiciled southern 84 of them. GPA is the
most 2:01 to 2:50 up to 69 of them. And found the most dormitory/homes to rent 55 of them.

The overall users’ satisfaction with the decision support system for education in the
undergraduate in Amphoe Mueang, Songkhla Province was at a good level. When considering
different aspects of users’ satisfaction, it was found that the respondents were satisfied the most
with compact, easy to understand language to explain information clearly explained was at a high
level, then the contact information can be sent back was at a good level. And is the minimum

information to good use at a good level.
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2.62 MaAndu1uFIYNsIB (Tactical Decision Making) Msanaulugagnsindlu
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2.63 MidaduluFal§iians (Operational Decision Making) MsAaduluds
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2.7 Usuanvesmisdaaula Ussinnveamsaaauledl 3 Uszian 1dun
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2.7.1 msaadulenuyIassade ( Structure Decision) U19ASISENIUVUMHUA
vHJ- Yy o W 4 w da X it] o & =
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2.8 dulsznevvesszuu DSS

5211 DSS Uszneudlediuisenounan 3 dau

.

goymmluuny
.

IEUSAEATE

amid 2-1 Tnssaeszuuaivayumsaadule

2.9 ﬁ'nm‘fnm's‘iiaga (Data Management Subsystem)
Uszneudrogiudeya szuudamsgudeya daudeuniudeyn astydeya
' & g 9 Ay Yo v ) e
daumsastoya uazdoyan 185 unnunasaien nannnwluuasmouenesnms suu DSS
A " W o I3 - o 9 A 2 A B
¥ uAN U IUTBYAYBIBIANITHIBNAITDYA (Data Warehouse) (HDAIHITONTBITBYA
fnerdestuanmumsel lumsdaduleunly

2.10 @ndanslnanieduSANISUVY (Model Management Subsystem) 1/53noUA2Y
1UVT1a04 (Model Base)

- STUVIAMTIIMLUUTIADY (Model Base Management Systerm : MBMS)

- MEUVVIABY (Model Language)

- @151 QYuUVT1a89 (Model Directory)

- AAUAUHUMSUVUTIAD9 (Model Execution)

FIUUVUT1A09 (Model Base) SAINUULUTIADIAIS 9 ffinausalums
Sia512d 190 Luusaesmensiiy meadiamans Meada viieuvuiaeuFalsue Wudu
uaziiszuusamsgmuvuiiaes Fuiluserdduai lumsadanaziamsunusiasssands
sneanuazanidlFannsadonlfuyusinesfimnzay Taoszuudamsgiu

) = 9 = o o J
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- ahuuuiasswesszuymivayunsaadulaidedsdionazsiata

- ddadulsmusadamsnielfuuusiassdmiumnaasimiodingizvins
msifeundasda ulsddesointaia sxdenadosauysérunananedials (Sensitivity
Analysis)

- unsodanuiaziansuuTasdYiany

- ansadhiaazihouiuduuuseesdid ety 18

- ANSOTANGUIATHAAINS Y UBAUUTIABT

- ansodanums 1Fuuusinewazdoyo

- aunsadou Tosuusiaesars q Whdetuedmingay Taskumagudeya
AMstazingainFIUILUTIaes

wwusineuienisaaiuleiinaredlszian szuy pss mvgnﬂ%’nﬁum Tauil
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Methevesuiiaes Tdal

- wuusiavIneatAstatisic  Model) 191unsdmsizideyazduunaie 1wy
MIANTIZHANUDANDY HIoMIMANUFUNUT Iz INA 56199

- LUUS1ABININITIY (Financial Model) I9uanssield s10910 uagnszuamsina
vosiiuaa 1a4 ot hudoynlumsnunumensiu

- uupsraouNonIgAMINE ANigA (Optimization Model) iumsmiAunngau

P o & A o U a - o = £ 9
11'qﬂmaamuﬂsmmaau'lwﬂmuﬂ 1¥U miﬂ'maﬂammunqanqa‘lnumuammlmw
199

B,-

° o o 4
- nuusiaesan1unIsel (Simulation Model) luduuundiasansnldnisadreya
VBIAUMSINBUNU AN TNYDITLUUNLYIINIIANY AN I NARBININALULNDANY TN

a X o
WINAVUNUISUU

211 @wuMdamslaney (Dialogue Management Subsystem)

AuIaNs 1AADUYS 80195 0N A UTAMIUSZAUR 1% (User Interface Management)
smhiidudananseniedldduszuy oldnsdadefemssenindldfuszuudiuly
fuanuazarnuazdwaens 15au dl¥musanugudoyminduazgduuusiaessiuey
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o 9/ o o ) 1 o 9 o

s 19and nmsldszuududalumsaadenuszuy msuaasdoyaludnuae
WAl Window) misvinauedeyalusivaziduawizin(Drill-down) sazmsiuauedeyn
faudellszaunsoifndAtie 1y n31Wn 3o gilam

a o [ [ g) U [ -

yiiananvesdiuaeszaudld 1dun doudedssamuvvuaaisismsiaen
(Menu-driven Interface) dauaAn1sya1uIngldmids (Command-driven Interface) azaIunAD
Uszauns ‘Iﬁﬂﬁmﬂ‘]’i’ (Graphical-user Interface)

Ed

A5V DSS VUG WUAIUIAMS ﬂ')'mf (Knowledge-based Management Subsystem)
& A &
udnaulszneuniig
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1. DS mlanuiReiudeya Data-Oriented Dss)dlu Dss A rYy
fundeaiiolumssamsuaznsiinnzrideya mimaaeuneada aneasunissadeyalu
dnvazare Melgldmanudrlimsaumea uazmmnsodadulvediiilszansam

2. pss upvlfianudAyfuuyud1aes (ModelBased  DSS) 13y Dss it
anudngnuuuudiassmsdszunatym Tasmwizuuyiiaes “ﬁugmmqm?mmﬂﬂ?
(Mathematical Model) ALV 199N I oTUR T (Operation Research Model) Fagw
WalFmusoinszidym uaslfudanbsiifedos donnsandenmadoniimnzauiiqa
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2.13.1 IOINANBINGEEsZULIATONIY
a W a0 a [ A o 9 o T
uwRananYeIsTULIAS 8Y WAL ARDS Ao Mstveu Tusgilnsaliddoiuhidiee
4 o a —_ A - &
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P Address gnimuavuuiineiiflumneavddalsesidaveginsanig g

A A i Ll " = o 1 N d’
Miwousio aglunioviodunesiiin Taomsimua IP address1Ausazinsoaniognsalilvzdos

) = o A ; 1 = o @ 1 1 -] L] i
a1 FaIP Address Hoz higndafumaiauniudedala Sseunsadmualmivien/asunlag
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2.13.2 nquijieaiuTsunsa MysQL
MySQL sxuusamsgideyafeduriug (RDBMS : Relational Database Management
System) Sauu Tulsunsusziamiinimedmgdoyadifise@ninmgs Fallawawnse
lumsdsznaraiisnd mesesiuinudlFimmann lfinzvnnavesdoya snmamema
waaenuayums Wmansznnliamsaun Wanmnelisnedii Unix.08/2,Mac (Window) fa
wonINil MySQL 691315091145 2171 Web Development Platform a6l 3192131
C,C++,Java,Perl,PI—IP,Python‘Hg8 ASP ﬁmuﬁ
2.13.3 anifaenssnves MySQL
aolnonssunieTnssadenmeluves MysQL  Afenisoenuuumsiuly
dnNRIzYBs Client/server 1103 Failsznou ludaednmdnn 2 daufte dnuwesd i3 ms Server)
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danuvesliumsv’e server smiiiudamiiimiifu msdanisszuugmdoyaluitil munod
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ginw (2541) 1&a3191 Aegeleildidunseaiionseduliyanaifannuianela
fidaunu 4 Usgms Al
1. #agalofifluing (material inducement) 1A Ry Fevos nSoanmzmenediliun
Aszneufenssudin
) L . e - A ¥
2. ANMNIINIUNNIY5150U7 (desirable physical condition) i duandoulums
= 1] é - [ ) A s 1 Y a
Usznevienssuaneg Fuiludsdnyetimilesuneldinannugumany
3. Walsz Tumin19gANAR (ideal benefaction) MMIBRS AeA9NAUDIANADINS
Y091AAA
o o o da =
4. wavszTeminmadany (association attractiveness) YN 10D ANUFUNUTR YA
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o & hd é (] o o
nane levesynnalududnunionnuiunsludany FeeevhInidnindnlseduuas

#
=t ) a
uanuiuaslumsiszneunanssu
4 1 o 4 4 4 - ¢
vzl 150105 (2535) 1atimsagian Teveviessnsenevunldiiluniesilonswda

- s = o gl = -~
dyvinnenuanunwelalunmsyhauiudl 3 dsems Ae




15

1. Tesednaynna (personal factors) N e gaid U MR VRIYAREMINLIT BT LY
18un dszaumsallunmsihan e Suauandaluaiuiuiasen e1g nanlumsiau
nsfiny Suidow anwenuly fludu

2. Jos8d 9 (factor in the Job) 'lTAuUA Apvazunan Minwelumsyham guen
Jnn vinavesriasnu A Inaves ez iivhan anmmegfimdad Shudy

3. @AM (factors controllable by management) 1A awsiunslue
3051 watlssTomd Temadani snnsmudumianiiil anmnisvhey meusae

anufuAasey msfemstudiisduiam anurins ludadiims msfimenu dudu

2.15 nqufineniuanuiinels
T a a X ad
Kotler and Armstrong (2002) 510911431 WOANS suveIuyudnaTudeaiidegele
(motive) H30UTITUNU (drive) ITundudeemsfinadusuiinneiiszgaleliynnaifia
a A & ' ' o
NOANTTUHOADUAUBININADINITVOIAUIBIF I NUABINMIVBIARAY BimiToudun
9 ' ﬂ ¥ - a : L - X = = 1
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= ) o 1 <) ¥ a a i =
HINTEN NI BANUAIINUIBE19 HUAINABINITNINTAING (psychological) 1HATINAIY
9 o g " A o da .
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1 ) a' o 1 q’;
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nauiludsgale dieldsumsnszdustuismonufanuiunion Taenquinldsuany
- P =t = A4 = o o 4 a o o d d
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2.151 nquiusegilovesinalad (Maslow’s theory motivation)
ar ar MJ - i o ar ar
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1) ATWABINITNINY (physiological needs) FuANUABIMINUFIM AiD 01113
N 01mA e15nw1lsn
9 o d ¥ a A '
2) ANUABIMIANUURBANY (safety needs) HuANUABINMINMIBNTIAIIY
A ' o o
desmsenauegsen uanudesmsludanulasasonnsuasi

o o &4
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4) ANWABINITNITUNEDY (esteem needs) HuANUABINIMIUNTDIAIUA?
Anwiudeazan Uz MedInY
. . o
5) AnuAeIns IdaulszauauduSe (self — actualization needs) 1334
ANUABINSFIgAveIAAzyAna AWABIMSINAINBEs 1dd 1S
d' = 9 o 9 d' o :; o o
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1) Anuwelvd11TnINe (psychological hedonism) (FILN3SAUZYBIAUN S
woleuyudlaosssumassiinnuueemanugududmionan@saninanunndlan
2) Anune 19NeINVUALIBS (egoistic hedonism) (HunssAuzynIAUND 1Y
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wywdiaue il
v ¥
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