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The satisfaction of users of the rail market in Songkhla.

Songkhla Province.
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Abstract

The satisfaction of users of the rail market with the aim of Songkhla. To the
satisfaction of users of the railway market in Songkhla. Satisfaction of users of the rail
market, Songkhla and guidelines for development of the railway market. Songkhla to
meet the needs of the user. Respondents who use the rail services market Songkhla 300 people
were studied. In the first semester of the academic year in 2559 and a questionnaire
was used to collect the data and then analyze the data statistically. Data were collected
by questionnaire data were analyzed using descriptive statistics. The mean percentage
(x) the sample median (Median) value of the sample mode (Mode) the lowest score of
the sample. (Min) and the highest score of the sample (Max) was evaluated as a whole
was good, moderate, with an average of 2.95 points and found a female with a total of
211 people and a male student, 89, a total of 300. Users are aged 31-40 years, most
users most Buddhists. Users with the most professional enterprise. There are moments
that come to shop at 12.01 pm. 18.00. Most take on each purchase two hours each
purchase cost 301-600 baht most traveled by private car purchases most. A monthly
income 15,000-20,000 baht more

Satisfaction of respondents use the Railway Market Songkhla included
moderate (X= 2.95) Considering found that respondents were satisfied with the service
the most (X= 3.92) secondary. was on goods and services (X = 3.47) and the costs (X
= 3.24), respectively.
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