$1891UN1528

n1sAnEILUduvaunAlulagni1eni1sty (FinTech) Ndanasa

%

lavaladvasglyusniministulugadana

A Study of Financial Technology Trends Affecting
Lifestyle of Financial Users in The Digital Age
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Abstract

The research of Financial Technology Trends Affecting Lifestyle of Financial
Users in the Digital Age aimed to 1) study the perceptions, attitudes, and behaviors of
the financial users, 2) explore trends and financial inclusion of financial users and, 3)
investigate life styles of financial users in using financial technology. The sample
group of this study was 400 financial users in Phuket. Research instrument used was
the questionnaire with closed and opened questions. Statistics used for analyzing
data were frequency, percentage, means, standard deviation, and multiple linear
regressions.

The findings of the study were as followings.

1) The financial technology service the participants used most was the
financial technology service on mobile phones (54.75%) followed by using electronic
money phones (24.73%) and prompt pay system phones (23.81%). The participants
agreed that the financial technology could change their life style. However, having
cash was still necessary (47.75%).

2) The overall perception and attitude toward the financial technology was at
high level (X =3.78). Majority of the participants agreed on the effectiveness of
financial technology in payment and money transfer system.

3) The overall trends and financial inclusion pattern of the financial technology
was at high level (X =4.02). Participants highly required a financial institution to
increase more security for creating user confidence toward the current financial
sector (X =4.34),

4) The overall lifestyle in using financial technology was at high level (X =3.79).
Financial users highly agreed on the priority of financial security in doing online
transaction (X =4.23). Additionally, using smart phone and accessing internet system

became life’s important part (X =4.16).



