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Thai Hotel Officers’ Fluency and Accuracy in Translation of Thai-English Words

Piyapat Chuai-in and Palinda Kerdkong

ABSTRACT

The study aimed to investigate and compare the difference between fluency and accuracy
in translation of Thai into English words sought from a group of Thai EFL hotel staffs. The
participants were 24 Thai hotel staffs from some four-star hotels in business area of Phuket
province, Thailand. Research instruments were of the fluency test containing 32 words and the
accuracy tests also containing 32 words. Both were designed as an oral translation task; the
fluency test was completely done before the accuracy test. It was found that this group of Thai
hotel staffs’ fluency in the translation was higher than their accuracy. It should be concluded that
this group of Thai EFL hotel staffs using English for communication in hotel business require the
fluency in use of words more than focusing on accuracy in form of words. Thus, they might not
pay attention to morphological awareness in which it should focus on rules in using words with

the right form, syntactic class, and semantic content.

Keywords: Accuracy, Fluency, Translation of Thai-English Words
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