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Marketing Management in Customer Relationship Management and

Convenience Store Satisfaction in Muang District, Songkhla Province

Preechaya Chumsri' Oraphan Chanin’

Abstract

This research aims to study Marketing Management in Customer Relationship
Management and Convenience Store Satisfaction in Muang District, Songkhla Province, which is
consisted of 6 Sub-districts and therefore 19 branches. The research is specifically collected by
asking 400 customers to fill in the questionnaire. The result finds that most customers are single,
female, aged between 20-29, undergraduate students with no more than 10,000 Baht of income.
Also, their buying behaviour tends to be 1-2 times per day and approximately 20-100 Baht each
time. Food and beverage are mostly bought. Moreover, it finds that the most satisfaction
customers have towards the store is that it provides good parking facilities. Besides, there are
many other factors that satisfy customers as followed; 1) Staff knowledge towards goods and
service 2) A variety of goods 3) Up-to-date and useful information

The factors that least satisfy customers are 1) Unclear store signs 2) Service hospitality
3) Quality of goods Additionally, most customers do not register for a Value Card of the
convenience store. So the convenience store should be aware of marketing administration and
extensively improving customer satisfaction, especially the quality of goods sold in the store and
customer relation management to be more sustainable which will consequently lead to customer

loyalty.

Keywords: Convenience Store, Marketing Management, Customer Relationship Management,

Satisfaction, Muang District, Songkhla Province

1Faculty of Business Administration Rajamangala University of Technology Srivijaya

2Faculty of Business Administration Rajamangala University of Technology Srivijaya
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