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The Satisfaction of the Workplace towards Capability of
Information Technology Graduates
Nampen Promprasitl Somchai Tula'

Supattra PamgkleangI Khosit Rattanaburin'

Abstract

The objective of this research was to study the satisfaction of the workplace towards the
qualification of Information Technology Graduates. The population of the study comprised 3
sectors: government sector, private sector, and government enterprise sector from 2 districts
(Hatyai and Muang District of Songkhla Province). The sample included 262 organizations and
selected by stratified random sampling technique. The instrument used in the study was the
questionnaire, and it was reviewed by an experts. The Cronbach's alpha reliability coefficiency of
the questionnaire was 0.80. The statistical devices used for analyzing the data were frequency
distributions, percentages, means, and standard deviations.

The findings of the study revealed as follows : 1) The subjects satisfied towards the
capability of Information Technology Graduates at the high level (X = 4.20, S.D.=0.54). 2) The
subject rated qualification on Information Technology Graduates was considered as each aspect
and showed the high level of satisfaction as follows: (1). Virtue and Morality (X= 4.30,
S.D.=0.51), (2). Intellectual Ability (X= 4.19, S.D.=0.55), (3). Relationship and Responsibility
(X=4.18, S.D.=0.54), (4). Numerical Analysis, Communication and Technology (¥ = 4.18,
S.D.=0.55), and (5). Professional Knowledge (X =4.15, S.D.=0.54) respectively.

Keywords : Information Technology, Satisfaction, Qualification of graduates

lRajamangala University of Technology Srivijaya Rattaphum College.
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