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Adulation for the use of the E-Payment System
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ABSTRACT

This research is to study the key success factors of E-Payment a case study Bank of Ayudhya

Public Company Limited by testing 400 random customers who have E-Payment service in Bangkok

area and they use Multiple Regression Analysis (Stepwise method). The research indicates that the

advantage of E-Payment, how easy to use E-Payment, the risk of E-Payment, and the reliability of

E-Payment have a positive relationship to their intention of applying this service into the bank.

Furthermore, how easy to use E-Payment, the risk of E-Payment, and the reliability of the system have

a positive relationship to the advantage of E-Payment system and also the reliability of E-Payment

system does not affect to the negative risk perception.

Key words: e-payment, online payment
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Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
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ANOVA*
Model Sum of Squares df Mean Square F Sig.

1 Regression 12.610 1 12.610 380.280 .000*
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STT 171 .044 177 3.854 .000

a. Dependent Variable: INT
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Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 .697° 486 484 17988
2 762° 580 578 16271
3 .782¢ 611 .608 15684

a. Predictors: (Constant), STT
b. Predictors: (Constant), STT, EOU
¢. Predictors: (Constant), STT, EOU, PRC
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ANOVA*
Model Sum of Squares df Mean Square F Sig.
1 Regression 12.164 1 12.164 375.965 .000?
Residual 12.877 398 .032
Total 25.042 399
2 Regression 14.532 2 7.266 274.459 .000°
Residual 10.510 397 .026
Total 25.042 399
3 Regression 15.301 3 5.100 207.333 .000c
Residual 9.741 396 .025
Total 25.042 399

a. Predictors: (Constant), STT

b. Predictors: (Constant), STT, EOU

¢. Predictors: (Constant), STT, EOU, PRC
d. Dependent Variable: USE
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Coefficients”
Model Unstandardized Coefficients Standardized
Coefficients
B Std. Error Beta t Sig.
1 (Constant) 1.382 137 10.119 .000
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PRC .166 .030 221 5.590 .000

a. Dependent Variable: USE
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Summary
Model R R Square Adjusted R Square Std. Error of the
Estimate
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a. Predictors: (Constant), STT
M3ei 9 mimaaummuﬂiﬂmummﬂﬂ%’ﬂﬁﬁwaﬂszmmiamﬁui’ﬁammgﬁm
ANOVA"
Model Sum of Squares df Mean Square F Sig.
1 Regression 12.446 1 12.446 154.23 .000?
Residual 32.119 398 0.081
Total 44.565 399
a. Predictors: (Constant), STT
b. Dependent Variable: PRC
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Coefficients”
Model Unstandardized Standardized
Coefficients Coefficients
B Std. Error Beta t Sig.
1 (Constant) 1.372 0.216 6.363 0
STT 0.669 0.054 0.528 12.419 0

a. Dependent Variable: PRC
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