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ABSTRACT

The research has the following objectives: 1) to study and compare the organization
commitment of the hotel staff from the management and operations section, and 2) to examine the
relationship between the attribute of the work performed in the act, compensation and benefits,
environment and atmosphere of the hotel staff in an organization with ties to the organization
commitment. The sample was 506 hotel staff from the management and operation sections by using
the accidental sampling technique. The statistics used for data analysis were percentage, mean,
standard deviation, t-test and correlation. The result of research found that: 1) The commitment of
the hotel management and operations staff in the hotel for the attribute of the work performed in the
act, the compensation and benefit and the atmosphere and environment of the organization, overall
average was the highest level. 2) Comparison of commitment of the management and operations
staff in the hotel in attribute work performance of duty, compensation and benefits, and the
atmosphere and environment of the organization showed that the operation staff in the hotel had
been highly on the organizational commitment in all aspects compared to the hotel management staff
(p<.01). 3) The relationship between the attribute of the work performed of duty in compensation
and benefits and the atmosphere and environment was highly related to all aspects commitment of

the staff in the hotel at a statistically significance .01 level.
Key words: commitment, hotel staff, effect
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